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These dependable clips are unsurpassed for 
making test connections. The sharp point 
pierces the insulation and the connection 
is instantly made. 
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Better Service 
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THE NEW PERFECTION SOLDERER 


In order to meet 
the needs of all 
kinds of wire sol- 
dering, we have de- 
veloped the New 
Perfection Solderer 
No. 2. This is ex- 
act duplicate of No. 
1 except that it has 
a wider lip and is 
adapted to straight 
line soldering and 


cut in work, but is. 


not adapted to use 
in as close quarters 
as No.1. However 
for large wire sol- 
dering No. 2 is 


Either type will do perfect 
work and in a way that will satisfy the most 
exacting engineering specifications. 

We believe this the only outfit with which 
it is possible to do good soldering without in- 
jury to wire, or danger of fire, at the same time 
Write for particulars. 
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From all parts of 


the country come 
reports of an ever- 
increasing demand for telephone service. 
Nearly every company operating in a 
community of any size has unfilled orders 
for service on its books, and the waiting 
list grows longer every day. The same 
condition applies to the rural and more 
sparsely settled districts to the same ex- 
tent, considering the difference in popu- 
lation. 

General business activity is responsible 
for much of the increased demand. A 
growing community, of course, calls for 
more telephones, for wherever popula- 
tion thrives there is bound to be insistent 
need of service. Another important fac- 
tor in the increasing demand for tele- 
phone service, also, is the greater income 
enjoyed by the average American family. 

Students of high prices say that bigger 
pay envelopes have caused the appear- 
nce of so many fur coats in the streets. 

is equally true that thousands of fam- 

ies have discovered their need for a 
lephone in the house when their week- 
income became larger. There has been 


lack of critics who have branded 


iny of the fur coat purchases as foolish 
\travagances. 
* * * x 


The same charge cannot be brought 


inst the application for telephone 
service. The flood of orders, however, 
embarrassed many companies, but 


ints to a period of activity for both 


‘rators and manufacturers of equip- 
nt for several years to come. 
n the Southwest the demand for tele- 


CURRENT OPINIONS AND COMMENTS ~ « 


phone service is far ahead of the facili- 
ties of the operating companies, not only 
in the oil-boom districts but wherever 
business and farming are developing. In 
New York City, the local company has 
15,000 unfilled applications for telephones 
on its books. Similar conditions are re- 
ported in Chicago, Boston, Kansas City, 
Denver, Pittsburgh, Detroit, Atlanta and 
all other large cities. 

Not only are thousands of new tele- 
phone stations demanded, but those now 
in service are being pressed to the limit. 
This increased demand has imposed such 
a burden on the companies that during 
the “flu” epidemic, when the forces of 


operators were depleted, in some cities 
the companies inserted advertisements in 
the daily papers urging people to econo- 


mize on telephone service and to use 


“central” only when necessary, in order 
to relieve the congested traffic. 
x * * x 
The annual report of the Valley Home 
Mich. ) 


to this unprecedented boom in telephone 


Telephone Co. (Saginaw, refers 
service requirements. 

“Never in the history of the telephone 
husiness in the Saginaw Valley,” says the 


report, “has there been so great a de- 
mand for service as at the present time. 
There are two reasons for this, viz.: The 
great prosperity of the territory and the 
rapid increase in the population of the 
cities of Saginaw and Bay City. 
“Thousands of people today can afford 


and want telephone service that never 





could have or had 


betore, while 
thousands are new- 
comers who, equally as well, want serv- 
ice. About one-half of the homes in 
these two cities now have telephone serv- 
ice with one company or the other, and it 
is only a question of time until this pro- 
portion will be greatly increased. 

This 


the number of residence telephones, and, 


means a very large increase in 


with thousands of new homes being built 


and thousands of 


new families moving 
into them, an increase of 10,000 telephones 
in service in the two cities is very likely 
within the very next few years, provided 
the companies can finance the necessary 
additions and extensions of present plants 
to furnish the service. 

“What is true in the cities of Saginaw 
and Bay City is, to a large extent, tru 
The 


day is rapidly passing when a substantial 


of the smaller cities and villages 


farmer can afford to be without tele 
phone service. Undoubtedly a_ greater 
proportion of farm residences have tele- 


phone service than have the residences in 
cities, but, even so, the growth in this 


lirection will be tremendous and only 
awaits the ability of the company to pro 
vide the lines and service.” 


. s+ 2 8 


'nevitably, this increased demand has 
led to higher prices both for service on 
the part of the operating company, and 
for equipment on the part of the manu- 
facturer. The telephone business is no 


exception to the general rule of advanc- 


ing costs, but the big fact stands out 
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that the telephone has not obtained as 
much of an increase as have many other 
commodities which play far less impor- 
tant parts in our daily life. 

Nobody can accuse the telephone of 
being a profiteer. Service rates have 
been raised, but no utility commission 
has been lavish in authorizing advanced 
compensation schedules. 

Increased cost of raw materials, higher 
wages and higher expenses of all kinds 
have compelled manufacturers of tele- 
phone apparatus and accessories to ad- 
vance their prices, but they have been 
most considerate in this particular. 

ee 


‘fhe article in this issue, dealing with 
existing prices in the telephone field, 
proves the truth of the foregoing state- 
ment. Compared with pre-war prices, 
the 1919 costs of food, clothing, fuel, 
furniture and other commodities loom 
gigantic. 

Different authorities report different 
Even the va- 

which have 


percentages of increase. 
rious government boards 
been figuring on the question, disagree 
as some of their statistics show, but we 
all know the increased H. C. L. has been 
big enough in all conscience. 

Both 
phone manufacturers, however, can truth- 
fully say they have been moderate and 


telephone operators and_ tele- 


reasonable in their requests for addition- 
al compensation in this era of high prices. 
If all lines of industry had exercised the 
same restraint, the situation of the coun- 
try at large would be immeasurably im- 
proved. 

The fact remains, however that many 
telephone companies are still in need of 
better rates, and they should continue to 
Right now is the time to 
press these rate applications, both be- 


demand relief. 


cause advances are needed at once and 
because the present is probably a more 
advantageous occasion to secure them 
than months hence when the price pen- 


dulum may be swinging the other way. 


Basis of Compensation. 

The basis of compensation to companies 
for use of their properties during the 
period of government control does not 
appear to be understood by the owners 
of the smaller companies. Generally they 
believe that some companies have been 
given preference over others and that all 


are not treated alike. 





TELEPHONY 


As TELEPHONY understands it, the 
basis of settlement with the owners of 
telephone systems is the same for all 
companies, the exact amounts which are 
awarded, however, varying according to 
conditions. 

The table presented in the report to 
Congress by Postmaster General Burle- 
son giving the results of government 
control and published in TeLEpHony, No- 
vember 29, 1919, shows that there were 
1,152 telephone companies under federal 
control at the time the report was made, 
practically all the class D companies hav- 
ing previously been released. 

Contracts were made with 107 of these 
companies and 197 of them accepted their 
earnings under order No. 3175; 477 de- 
clined to accept their earnings under this 
received 


order; and no response was 


from 371 companies. There were, there- 
fore 848 companies to which awards 
wete to be made at the time the report 
was made up. 

The contracts previously entered into 
were, in effect, awards. The government 


immediately after federal control ter- 
minated, began making awards to the 
companies to which awards had not been 
made during the period of control. 


* * *K x 


Included in the Postmaster General’s 
report was a statement which expressed 
the policy accepted by the Telegraph & 
Telephone Administration in the matter 
of compensation, awards and settlements. 
This statement, dated September 29, but 
not made public until the presentation of 
Postmaster General Burleson’s report to 
Congress by President Wilson, Novem- 
ber 13, 1919, sets forth the basis for de- 
termining just compensation for those 
properties the owners of which had not 


executed contracts to whom no 


and 
award had been made. 

In this statement three options were 
presented, as follows: 

t. Any owner allowed the actual earn- 
ings of the property during federal con- 
trol. 

2. Any owner, the operation of whose 
property resulted in a deficit, allowed an 
amount sufficient to cover the deficit. 

3. Any owner not accepting the actual 
earnings or any amount to cover the def- 
icit allowed an amount which would give 
a rate of return on the average fixed capi- 
tal during the period of federal control 
equal to 93.82 per cent of the system’s 
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average net earnings on average fixed 
capital during the pre-war period; that is, 


the three years ending December 31, 1917. 


The purpose of this option is to accord 
owners with whom no contracts have been 
made, the same relative treatment meas- 
ured on the basis of invested capital that 
has been accorded under the contract for 
compensation which had been made with 
other companies before federal control 
terminated. accept this 
compensation basis do so with the proviso 


Owners’ who 
that in case the reduction in earnings or 
increase in the deficit during the period 
of federal control as compared with the 
pre-war period, is found to be due on 
investigation to changes in accounting or 
changes in policy or negligence or mis- 
management, the Postmaster General re- 
serves the right to award the actual earn- 
ings or an amount sufficient to cover the 


deficit. 
* * * * 


This statement was published in full 
with the explanations in TELEPHONY of 
November 29, 1919, page 30. It should 
be carefully studied by those companies 
which have not as yet accepted a settle- 
ment from the government. 

Exactly what basis of settlement any 
should 
pends entirely upon local conditions. The 


individual company accept de- 
net earnings of a company for the period 
of federal control may have been greatly 
increased so that careful study of the 
figures showing operating results would 
indicate that the acceptance of the third 
basis would be most advantageous. On 
the other hand, it might be more advan- 
tageous to accept just the earnings, while 
if a company has incurred a deficit, the 
second basis would be the most advanta- 


geous. 
x * * * 


As TELEPHONY understands the matter 
this basis for determining the compensa- 
tion is offered only to the 848 companies 
which did not accept their earnings under 
order No. 3175 or make contracts wit! 
the government. 

The postoffce department has evi- 
dently not given any publicity to the basis 
of compensation and, in fact, has given 
the companies but little information as to 
Undoubtedly it is 


due to this policy of secretiveness that 


what their rights are. 


the companies have misunderstood the 
department’s attitude and the impression 
spread that they were not fairly and 
justly treated. 





H. C. L. Data in Telephone Field 


Figures Collected from Various Sources Show Advances in Material and 
Equipment Costs Not So Marked as in Many Other Lines of Commodities— 
Comparison with Pre-War Years by Both Manufacturers and Operators 


High cost of living and doing busi- 
ness is the topic of conversation when- 
ever and wherever two or more people 
meet and pause long enough to do more 
than “pass the time of day.” For a breath 
or so they may speak of politics, war, love, 
baseball, or the latest neighborhood gossip, 
but inevitably the talk gravitates to the 
“terrible prices we have to pay for every- 
thing.” 

It is not a pleasant subject, but as 
most people like to talk about their bodily 


absolutely certain that sooner or later the 
burden of the talk would relate to the 
latest development in soaring prices. 

John Smith, manager of the telephone 
exchange at Smithville, goes home for 
supper and is interrupted in reading his 
newspaper by his better half. 

“John, what do you think I had to 
pay for eggs today?” asks Mrs. Smith, and 
then she goes on without waiting for a 
reply, knowing that Friend Husband can- 
not possibly guess the answer, and, what 


much did those shoes cost which 
you bought for yourself the other day?” 

“I’m ashamed to say,” answers John 
Smith, telephone manager. “They were 
$9.50 and not as good shoes as I used to 
get for $4. Look at this suit! It's just about 
gone, but Jones down at the store says 
he’ll have to charge me $50 for one like 
what I used to get for $22. I'll say this 


How 


cost of living is fierce. Before long, I’ve 
got to buy some stuff for the plant. 
Wonder if this price boosting is as had 














Doctor Prices- Your system is all run down. Sumpin’s out o whack 
with your Telefoam Apparatus. Your Protective " 

Apparatus has went blooey. Your Etcetera—O,man! 
Patient Will it prove fatal, Doc ?” 
Doctor Prices- Ahem-m-m ! 


Patient-" Not that, Doc, Imean the cost of treatment!” 








= 


Well, your diseases—” 
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The Doctor Is Interested in Curing Diseases; the Patient Is Greatly Concerned with Cost of Treatment. 


ailments or describe a surgical operation 
they had to endure, perhaps it is only 
natural for mortals to talk about the 
H.C. L. The operation on your pocket- 
beok which occurs when you buy some: 
thing nowadays is certainly as pertinent 
a topic as the time you had your appen- 
dix cut out. 

No doubt if we could “listen in” on 
the table talk and around-the-lamp con- 
versation in the 20 million homes of the 
nation, we would hear a vast amount of 
chat more or less interesting, but it is 


is more, does not wish to. “Eighty cents 
a dozen! They used to be 30 cents this 
time of the year. I had to pay 20 cents 
a pound for sugar—and could get only 
a pound at that. 

“For the life of me, I don’t know what 
this world is coming to. Why, I had to 
pay $2.25 a bushel for potatoes the other 
day! We used to get them for 60 cents. 
By the way, I’ve got to get little Johnnie 
a pair of shoes tomorrow. They'll cost 
$5 at least. Yes, the same shoe we used 
to get for $2.50. I can’t do any better. 
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in that line as it is for food and cloth 
ing.” 

And John Smith buried his nose in 
the newspaper, glad to drop the subject 
of H. C. L. and get a little peace for a 
while. He could not escape, however, for 
on an inside page his eye caught a news 
dispatch from Washington which said 
the bureau of labor statistics had an- 
nounced that from mid-summer to No- 
vember 16, the retail price of 22 staple 
commodities had advanced another 2 per 
cent. 
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Figuring 1913 prices at 100, the No- 
vember prices stood at 192, being a rise 
of 92 per cent—and with no material re- 
lief in sight. Food, fuel, clothing, rent, 
wages—all seemed to be zooming ever 
upward, and not a parachute’ within reach 
even to indicate that a drop was contem- 
plated. 

A letter lay on the table which, on 
opening, proved to be from a cousin in 
Chicago. After retailing the usual items 
of family news, the writer went on: 

“T wonder if H.C. L. hits you fellows 
in the small towns as it does us in the 
city. Here is a table of living costs a 
Chicago bank has made up from the 
United States Bureau of Labor Statis- 
cs.” 

This is what John Smith read in the 
folder enclosed: 


% in- 

1913. 1919. crease. 
Farm products..... $1.00 $2.33 133 
a a eae 1.00 2.07 107 
es 1.00 2.15 115 
Fuel and lighting... 1.00 1.79 79 

Lumber and building 

MORGETTEED  wccccccs 1.00 1.61 61 
House furnishings... 1.00 2.31 131 

He picked up the paper again. ‘An- 


other news item—this one from Boston— 
contained some figures tabulated by the 
National Industrial Conference Board, 
which showed by what stages the cost 
of living had gone up. Since November, 
1918, the advance had been 10.4 per cent; 
since March, 1919, 13.5 per cent, 
since last July, 5.8 per cent. 

The increases in the cost of the five 
principal items of the family budget were 
listed as follows: Food, 92 per cent; 
rent, 38 per cent; clothing, 135 per cent; 
fuel, heat and light, 48 per cent; and sun- 
dries, 75 per cent. 

John Smith studied awhile over the 
matter. He knew his wife was paying 
three or four times more for sugar than 
in other days, which would make that 
advance 300 or 400 per cent. A dozen 
‘other food staples came to his mind 
which certainly cost more than the 92 
per cent specified in the government sta- 
tistics, so he was forced to the conclusion 
that the 92 was the average percentage of 
increase. 


and 


He knew in a general way that all raw 
materials had gone up in price. Copper, 
steel, lumber and all kinds of metals had 
joined the air-plane route. And the 
more he thought of the plant equipment 
he must soon buy for his exchange, the 
more he worried, for he knew the tre- 
mendous demands the war had levied on 
American stores of raw materials that 
are essential ingredients of telephone ap- 
paratus, switchboard apparatus, pro- 
tective apparatus, line construction ma- 
terials, and everything else which helps to 
constitute a telephone system. 

Another page of his paper contained an 
item that the railroads were about to 
demand an advance in the freight rates. 
Accompanying the report was another 
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statistical table, compiled by the Bureau 
of Railway Economics, showing that H. 
C. L. had gone up 120 per cent since 1914, 
whereas freight rates had been boosted 
only 30 per cent. 

“These tables disagree as to just how 
much living has gone up” mused John 
Smith, “but we all know it is a plenty.” 

“Holy Smoke!” he exclaimed to him- 
self, “If the people I buy telephone stuff 
from have boosted prices like the sugar 
dealers, shoemakers, clothing stores, and 
all the rest of these profiteers, I might as 
well quit.” 

The next morning, on his way to the 
office, Smith met the publisher of the 
local paper and stopped for a minute 
chat. Of course, old H. C. L. was men- 
tioned. 

“What do you think I have to pay for 
my news-print paper?” bewailed the pub- 
lisher. “I used: to get it for $40 and $50 
a ton. Now it costs me $130, and I have 
to fight or beg to get it at that outrage- 
ous figure. That’s 160 per cent raise!” 

John Smith, telephone manager, went 
on his way, liking still less his task of 
ascertaining what increases had been 
made in the telephone equipment market 
during this era of high prices. 


BUT, here is what he learned, from 
information based upon an investigation 
of the Independent manufacturing field. 

By a well-known concern manufactur- 
ing protective devices and terminals for 
telephone systems, he was advised that an 
analysis of the compulsory increases 
made in its products disclosed that while 
some showed an advance as high as 47% 
per cent since pre-war days, others had 
gone up only 16 per cent. 

The average increase in price to the 
trade was approximately 37% per cent. 
Increased wages paid to factory workers 
and increased cost of raw materials 
made this figure appear moderate. 


Another dealer in telephone construc- 
tion material reported; “The average in- 
crease in the price of marline cable hang- 
ers has been in the neighborhood of 80 
per cent; aerial cable rings, 100 per 
cent, messenger hangers, 90 per cent; guy 
clamps, 72 per cent; copper sleeves, 6!) 
per cent; steel sleeves, 13 per cent; mar- 
line twine and pole protection strips, |')) 
per cent. 

These figures strike a fair average on 
the increase of materials in our line and 
we are sure that they are small co: 
pared to the increase in the cost of ot! 
commodities. For example, high grad 
shoes which used to sell prior to the w 
at $7 per pair are now selling in our ci'y 
from $20 to $25 per pair, an increase of 
300 per cent. The advances on clothi: 


and food have been in line with thov« 
on shoes, and we only need to refer ‘ 
the present price of eggs at $1 per doz: 
“In our opinion, there is no better ti 
than the present for telephone companies 
to buy, for we think the trend of pri 
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will be up, as it will most certainly not be 
down owing to unsettled manufacturing 
conditions.” 

From a manufacturer of telephones, 
switchboards and accessories, came this 
report: “Three-bar 1,000-ohm magneto 
wall telephones sold in 1914 for $8.40. 
The price December 1, 1919, was $15.70, 
an increase of 86.9 per cent. The 5-bar 
1,600-ohm magneto wall telephone sold 
for $9.70 in 1914 and for $16.25 December 
1, 1919, an increase of 67% per cent. 

Common battery desk telephones which 
sold for $9.05 in 1914, were $12.50 De- 
1919, an increase of 38.2 per 
Common battery wall telephones 
were $7.85 in 1914, and on 
1, 1919, sold for $10.25, an 
30.6 per cent. In 1914 receivers were 
80 cents and on December 1, 1919, $1.50, 
being a gain of &7% per cent. Trans- 
mitters which were sold for $1 in 1914, 
brought $1.70 in 1919, an increase of 70 
per cent. 

In 1914, 1,600-ohm ringers were $1.50 
and December 1, 1919, were quoted at $2, 
an increase of 33 per cent. In 1914, a 
100-line switchboard, fully equipped with 
100 drops and 15 pairs of cords, 
for $321.20. December 1, 1919, 


cember 1, 
cent. 

December 
increase of 


was sold 


the price 


was $516.75, being an increase of 61 per 
cent. Ringing converters sold in 1914 
for $40 and December 1, 1919, were 


quoted at $50, being an increase of 25 per 
cent. The average increase on the items 


mentioned was 55.4 per cent.” 
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Trend of Resale Price of Magneto Telephones for Past Five Years. 


A well-known 
phone 


manufacturer of tele- 


receiver cases, mouthpieces and 
electrical insulating specialties called at- 
tention to the fact that while the manu- 
facturers in the rubber trade have ad- 
vanced the pay of their workers about 
112 per cent in the last five years, they 
have not compelled their trade to foot 
all of the bill. He reported: “Prices 
to our buyers have not been advanced 
anywhere near the mark our cost has 
been increased. It has been our en- 
deavor, whenever possible, to keep our 
selling prices down, and where we were 
getting a fair manufacturing profit, not- 
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Common 
persons, 
not inthe 





{ Listen, Receiver. 1 have 7 
been told that her scramble 
for money has cost her 
many friends. Be thankful 
that you belong to the 

\ popular Telephone set. 
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Stall 
“It's Better to Be Popular Than to Be Ex clusive,”’ and This Holds True of Prices Also. 


withstanding increased prices of labor, 


freight, insurance, taxes, etc., 
we have in most cases during the last 


materials, 


year advanced our prices very little 
possibly 10 per cent. 
“You will not find any composition 


manufacturer running a private yacht, 
owning a gallery of old masters or in- 
dulging in similar luxuries. 


nection, 


In this con- 
interested in the 
the National In- 
dustrial conference board which show in 
a broad way that since 1914 male labor 
has advanced from 75 per cent to 140 per 
cent. 


may be 
statistics compiled by 


you 


These figures cover eight leading 
lines of trade which includes the rubber 
trade to which the 
composition goods belong.” 


manufacturers of 


An official of one of the larger tele- 
phone manufacturing 
“Comparing a standard switchboard as 
manufactured in January, 1917, and as 
manufactured today, we find an increase 
in the selling price of about 25 per cent. 
For the same period on a common battery 
telephone, the increase is about 40 per 
cent; for a magneto telephone the ad- 
vance in selling price is about 37 per cent. 
Lamp increase is about 33% per cent and 
the advance in selling price of cords is in 
the neighborhood of 50 per cent. 


firms reported: 


“It is perhaps unnecessary to call at- 
tention to the general advance in wages 
and the large increase in the cost of 
materials in recent years, but it is a fact 
that manufacturers have borne the large 
portion of the added burden instead of 
passing it on to the buyer of telephone 
apparatus. A part of the increase in the 
selling price of cords is due to a change 
in material, a high grade phosphor- 
bronze being substituted for copper tinsel 
in the production. The normal increase 
of cordage is really about the same as 
that of other items mentioned.” 

Another prominent telephone manu- 
facturer submitted a chart embracing a 
curve showing the upward movement 
of re-sale prices of magneto telephones 


from 1915 to 1920. This indicates an 
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advance from $10 in 1915 to about $16.50 
for 1920 or 65 per cent. The curve ap- 
pears on this page. 

Another telephone manufacturer re- 
ported: “Our prices have been increased 
since 1914 from 40 to 80 per cent, there 
being quite a range in the advances made 
possible because of competitive condi- 
tions. 

“We know that with the continued in- 
creases in the cost of productive labor, 
coupled with the advances in prices of 
raw materials, which continue to come, 
added to the general increase in the cost 
of doing business, prices of telephone and 
switchboard equipment are not as high 
as they ought to be.” 

A leading manufacturer of telephone 
and telegraph wire reports changes in the 
prices of various sorts of galvanized tele- 
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“Pole prices have not advanced nearly 
as high as lumber and other forest prod- 
ucts. The pole producers’ margin of 
profit today, as a result of the increase 
in the cost of production and selling ex- 
pense, is not as large as it was four or 
five years ago. They have only tried to 
secure a fair return on their investment 
and nobody could truthfully class the 
pole producers with the so-called profit- 
eers who seem to have grown in such 
number since 1915.” 

In this connection it is interesting to 
note that the Lincoln Telephone & Tele- 
graph Co. submitted figures to the Ne- 
braska commission showing the increase 
of cost in building pole lines. This re- 
port shows that in 1919 the cost of dig- 
ging 5-foot holes had increased 54 per 
cent over 1918, and 128 per cent over 
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presents the situation as it appears to the 
operating company. The figures repre- 
sent prices F. O. B. Minneapolis and St. 
Paul, and are to be found on this page. 

Copies of Mr. Kast’s table are being 
distributed by the Minnesota Independent 
Telephone Association, McKnight Bldg... 
Minneapolis, from which extra copies 
may be procured. A similar table was 
compiled by Secretary Kast in 1917, and 
was -published in the September 20 issue 
of TrLepHony of that year. 

Manufacturers of automatic telephone 
equipment report that high costs have 
affected their industry the same as all 
other lines, and that the selling price of 
automatic apparatus has advanced in the 
neighborhood of 70 per cent in the last 
five years. 

Manufacturers and dealers of storage 





phone wire between 1915 and 1919. Com- 1916. That shows how labor has soared. batteries,. wire, paper-insulated lead 
Per- Per- Per- Per- Per- 
centage centage centage centage centage 
In- In- In- In- In- 
Quantity, Lots. Prices Prices crease, Prices crease, crease, Prices crease, crease, 
August, Sept., 1914- Sept., 1917- 1914- Sept., 1918- 1914- 
1914. 1917. 1917. 1918. 1918 1918. 1919. 1919. 1919. 
No. 9 pony insulators, 400..... fe secveee $ 19.07 M 28.09 47 $ 38.30 36 100 $ 41.10 7 116 
24-in. galv. iron braces, 200............ 64.00 M 204.50 218 230.00 12 259 127.50 *45 99 
SON, GE PE, I co voce ccewencoens 13.00 M 17.00 31 22.00 29 7 22.00 ay 70 
Galv. iron pole steps, 100.............. 33.00 M 72.50 120 91.00 25 175 59.07 *35 75 
_—_. x 6-ft. galv. iron ground rods, 25 .19 ea. 37 95 .40 8 110 33.33 *17 74 
10-pin, 3%x4™% cross arms, 25.......... 83.25 C. 108.28 3 190.00 75 128 150.61 *21 S1 
10-pin, 2%x3% cross arms, 25.......... 54.75 C 70.13 28 89.25 27 64 108.38 21 98 
Jo i SCG s cn cdae we emee éabaies 17.50 M 19.10 9 23.50 23 3 36.50 55 109 
«| errr cre 16.05 C 29.55 84 34.25 16 113 34.25 ais 113 
PEP-OGC FES] CHORVY), 1. occ decccicccees 10.00 12.50 25 13.75 10 37 8.00 *42 *20 
. , | Sareea eer 1.40 ea 2.05 46 2.40 17 . 2.40 <a 71 
100 pr. 22 gage lead cable, 500 ft...... -20 ft. 45 125 .48 7 140 .32 *31 65 
No. 12 B. B. iron tel. wire, 1,000 Ibs.. 3.70 ewt 8.25 123 8.25 123 8.00 *3 116 
%,-in. steel strand, 500 ft.............. 15.75 M ft. 28.88 83 35 00 21 122 21.70 *38 3 
No. 19 paired R. C. tel. wire, 500 ft.. 7.92 M ft 15.18 92 20.60 35 160 16.50 *20 120 
No. 17 “‘Ironite’’ drop wire, 1,000 ft.... 13.43 M ft 16.63 23 19.00 14 41 16.70 *12 24 
No. 14 W. P. iron wire, 80 lIbs......... 12.10 ewt. 20.60 7 21.10 2 q 26.89 2 122 
No. 10 B. & S. copper wire, 166 lbs... 25.00 cwt. 68.06 172 63.25 *7 153 29.00 *54 37 
3-bar telephones, 1,000 ohms, 10....... §.50 ea. 12.50 47 13.65 9 60 14.65 8 72 
5-bar telephones, 1,600 ohms, 10....... 9.75 ea 13.35 37 14.15 45 15.65 11 62 
Common battery telephones, 10....... 6.25 ea 8.00 28 9.60 20 52 11.00 14 76 
100-line switchboard, fully equipped, 
foe ee Se err Sere 321.00 485.00 51 543.50 12 70 571.75 5 78 
CoRR, He Berets WONOM, GRE... cc ccccscccces .70 ea. .80 14 1.11 39 58 1.26 13 80 
eh, TE ee, MO, GO occ ccc eccc ncn .85 ea. 1.15 35 1.42 23 67 1.56 10 83 
Ee eee 1.15 ea. 1.80 57 2.17 20 90 2.57 18 123 
Seah, Te eee WI UI. 6 ice cc tc vsccess 3.70 ea. 5.05 3 5.50 9 48 5.30 *3 43 
Liability (employes) insurance policy 
Me MR. 6 54.6. 6c0ns na s6000 0860 20.00 50.00 150 42.00 *19 110 aon 
Letterheads, §% in. x 11 in., 1,000..... 5.00 M 6.00 20 6.50 8 30 §.00 3 60 
Envelopes, No. 6%, 1,000.............. 2.50 M 3.50 40 4.00 14 60 4.25 6 70 
a eda neeciedscurcarines .14 gal. 22 57 24 9 71 24 71 
Engine lubricating oil, 1 gal........... 50 67 34 1.00 50 10 1.00 100 
*Decrease. 











Comparative Prices of Telephone Equipment, Supplies, Etc., 


F. O. B. Twin Cities, August, 1914; September, 1917; September, 


1918, and September, 1919, as Compiled by E. C. Kast, Secretary of the Minnesota Association. 


pared to the increases in the cost of build- 
ing material and other metal products the 
wire men say their advances are modest. 
The changes per pound quoted, follow: 


Extra 
B. B. B. B. Steel. 
Cents. Cents. Cents. 
Nos. 6 to 9, inc.— 
Saree 4% 3% 3% 
eS 8% 7% 7% 
Nos. 10 and 11— 
aa 5 3% 356 
er $3¢ 75% 73% 
No. 12— 
0 5% 4 3% 
ae 8% 7% i 
No. 14— 
hae 556 414 4% 
A 9 8% 8 


The discount noted is 7% per cent in 
less than carload lots, 12% per cent in 
carload lots with actual freight allowance 
not to -exceed 15 
pounds. 

The head of a prominent pole produc- 
ing concern had the following to say: 


cents per hundred 


The setting of 25-foot poles had ad- 
vanced in cost 46 per cent over 1916, and 
3 per cent over 1918. Stringing wire, 
direct, increased 52 per cent over 1916, 
and 22 per cent over 1918 costs. Re- 
moving wire had increased 32 per cent 
over 1916 costs and 12 per cent over 1918. 


The cost of poles in place, according 
to the company’s report to the com- 
mission, had increased in three years as 
follows:  25-foot, class C poles, 63 per 
cent; 25-foot, class B poles, 96 per cent; 
30-foot, class C poles, 55 per cent and 
30-foot, class B poles, 85 per cent. 

E. C. Kast, secretary of the Minnesota 
Independent Telephone Association, has 
compiled a table showing comparative 
price of telephone equipment and sup- 
plies, August, 1914, September, 1917, Sep- 
tember, 1918 and September, 1919 which 


cable, 
machine 


covered protectors, cross 
pins, equipment—in fact ot 
everything that is used around a tele 
phone exchange—have had their full 
share of trouble in coping with the ab- 
normal cost of labor and material, but the 
records show they have been considerate 
in distributing the increased costs. 


arms, 


Opinions vary as to whether prices wil! 
will continue to advance, remain station- 
ary, or begin to decline during the cur- 
rent year. Moody’s Investors’ Service for 
January, 1920 said: “The recent spec- 
tacular rise in the average price levels 0! 
commodities should shortly stop if 1 
has not already done so. Before late 
spring we should begin to see very clea! 
evidences of lower price level in man) 
directions accompanied by a more con 
servative attitude on the part. of the mer 











February 21, 1920. 
chants and a more carefully handling of 
inventory.” 

The manufacturing field, however, sees 
no immediate decline in present prices. 
None is apparent so far in labor and 
materials, in freight or taxes, hence their 
opinion that the present quotations in the 
telephone field, which, they assert, were 
not subjected to so-called profiteering, 
will not change in the near future. 


Program for North Dakota Tele- 
phone Convention Next Week. 
Matters of vital importance to the 

telephone industry at this time will be 

discussed by able speakers at the 14th 
annual convention of the North Dakota 

Telephone Association, to be held at 

Devils Lake, N. D. on Tuesday, 

Wednesday and Thursday of next week, 

February 24, 25 and 26. The program 


follows: 
TuEsDAY AFTERNOON. 

Address of welcome, Edward S. Flynn, 
president, City Commission of Devils 
Lake. 

Response, H. W. Wilson, New Rock- 
ford. 


President’s address, J. P. Smith, Beach, 


Report of executive committee, H. W. 


Wilson, chairman, New Rockford. 
Report of committees on taxation, A. 


J. McInnes, chairman, Dazey. 

Report of traffic committee, Paul 
Bunce, chairman, Fargo. 

“Work of Workman’s Compensation 
Bureau,” John N. Hagen, chairman, 
Workman’s Compensation Bureau, Bis- 
marck. 


“Commercial Problems,’ Guy H. Pratt, 
Omaha, Neb., vice-president, Northwest- 
ern Telephone Exchange Co. 

“Subscribers’ Relations,” Rev. 
Case, Devils Lake. 

Appointment of committees. 

TuESDAY EVENING. 

Theatre party. 

WEDNESDAY MornInNc. 

Operators’ school and conference, con- 
ducted by traffic committee of North 
Dakota Telephone Association. 

WEDNESDAY AFTERNOON. 

“Work of the Board of Railroad Com- 
missioners,” Frank Milhollan, North Da- 
kota Board of Railroad Commissioners, 
Bismarck. 

Address by F. B. MacKinnon,’ Wash- 
ington, D. C., president United States 
Independent Telephone Association. 


Prentice 


“Taxation of Telephone Properties,” 
George E. Wallace, tax commissioner, 
Bismarck. 


Question box, conducted by A. J. Mc- 
Innes, Dazey. 

WEDNESDAY EVENING. 

Annual association banquet and’ ball. 
Mrs. W. T. Craswell, of Valley City, 
will assist in the entertaining. 

TuHurRsDAY MorNING. 

“Handling of Rate Cases,” E. 

dergast, Minneapolis, Minn., 


A. Pren- 
general 
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counsel, Northwestern Telephone Ex- 
change Co. 
“Valuations,” J. G. Wray, consulting 
engineer, of Chicago. 
THURSDAY AFTERNOON. 
“Accounting Requirements,” V._ E. 


Smart, Bismarck, rate expert and statis- 
tician, North Dakota Railroad Commis- 
sions. 

“Commission Requirements on Financ- 
ing Telephone Companies,” 
Grand Forks. 


Tracy Bangs, 


“Close-up Publicity,’ W. S. Vivian, 
Chicago, secretary-treasurer, United 
States Independent Telephone Associa- 


tion. 
Reports of committees. 
Election of officers. 





District Operators’ Schools to Be 
Held in State of Iowa. 

The map reproduced on this page 

shows the points in Iowa at which dis- 

trict operators’ 


schools are to be con- 
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first day of the school will be given over 
to instruction in local operating, while 
the second will be devoted to proper 
methods of handling long distance calls. 

Arrangements in each town where a 
school is to be held will be in charge of 
the local manager. It is suggested that 
those expecting to attend any of these 
schools notify the manager a few days 
in advance, so that adequate accommoda- 
tions may be provided. 

There will be no fees for instruction. 

The locations and dates of the schools 
follow : 


Grinnell—February 24 and 25.  Inte- 
rior Telephone Co., G. L. Saunders, 
manager. 

Albia—February 26 and 27. Albia 


Home Telephone Co., 
ger. 
Waterloo—March 2 and 3. Iowa Tele- 
phone Co., F. L. Owen, district traffic 
chief. 
Manchester—March 4 


E. J. Renz, mana- 


Dela- 


and 5. 











= 


1 


| 

| 

i 
— * 

| 

! 
1 Be 


Dee 2 eek e 





| 
| @ Crihnell 


[nn Geen 

















Cities and Towns Throughout the State of 


lowa in Which District Operators’ 


Schools 


Will Be Held During February, March and April. 


aucted by the Engineering Extension De- 
partment of the Iowa State College in 
co-operation with the telephone com- 
panies of the state during the months 
of February, March and April. 

These schools will be conducted on 
practically the same plan as has been 
followed for the past four years. The 
purpose is to teach standard methods of 
operating in both local and long distance 
practice, and to afford an opportunity for 
operators of neighboring exchanges to 
become acquainted with each other. 

The instruction will be in charge of 
Miss T. Anne Barnes, traveling chief 
operator of the Iowa Independent Tele- 
phone Association. Demonstration 
switchboards and telephones will be pro- 
vided so that it will be possible to cover 
all phases of telephone operating. The 


ware County Telephone Co., E. L. Far- 
well, manager. 
Cedar Rapids—March 9 and 10. Iowa 


Telephone Co., F. L. district traf- 
fic chief. 

Emmetsburg—March 11 and 12. 
metsburg Telephone Co., Lelia E. 
ley, chief clerk. 

Denison—March 16 and 17. Crawford 
County Telephone Co., Geo. E. Trager, 
manager. 

Fort Dodge—March 18 and 19. 
Dodge Telephone Co., 
manager. 

Le Mars—March 23 and 24. Plymouth 
County Telephone Co., O. L. Louden- 
slager, manager. 

Onawa—March 25 and 26. Iowa Tele- 
phone Co., F. L. Schuyler, district traffic 


Owen, 


Em- 
Cag- 


Fort 
J. M. Plaister, 


chief, Storm Lake. 
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Osceola—March 30 and 31. Clark 
County Mutual Telephone Co., O. R. 
Shaw, manager. 

Fairfield—April 1 and 2. Jefferson 
County Telephone Co., F. H. McQuis- 
ton, manager. 


Nevada—April 6 and 7. Storm County 


Independent Telephone Co. F. M. 
Boardman, manager. 
Belmond—April 8 and 9. Belmond 


Telephone Co., T. A. Davenport, mana- 
ger. 

Des Moines—April 13, 14 and 15. Iowa 
Telephone Co., G. A. Drew, Gistrict traf- 
fic chief. 

Iowa Independent Telephone Associa- 
tion, C. C. Deering, secretary. 

Sidney—April 2-21. City Telephone 
Co., J. F. Meyer, manager. 
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Chicago Telephone Co. Annual 
Report Shows Deficit. 

A deficit of $167,820, covering the five- 
months period from July 31 to Dec. 31, 
1919 (following government control), is 
shown in the annual report of the Chi- 
cago Telephone Co. for 1919. The 
report also shows that for the year of 
government control, ending July 31 last, 
there was an operating deficit of $1,875,- 
669. 

For the five months’ private operating 
period of 1919, the net income after op- 
erating expenses, fixed charges and mis- 
cellaneous deductions amounted to $3,- 
033,179. Dividend requirements amount- 
ed to $3,200,000 and a nominal appropria- 
tion of $1,000 was made for sinking and 
other reserve funds. Included in the 
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gross income of $4,091,396 was govern- 
ment compensation of $2,431,426. The 
total surplus as of December 31, 1919, 
was $2,149,957. 

During the year of federal operation, 
says B. E. Sunny, president of the com- 
pany, gross revenue to the government 
was $25,510,904 and gross expenses $27,- 
386,574, leaving a deficit of $1,875,670. 
In the expenses is included compensation 
for the use of the property of $4,147,741, 
of which $3,567,455 has been paid. The 
operating deficit for the first seven months 
of 1919 was $808,574, making a total 
deficit for the full year of $976,394. Dur- 
ing the year the company made a net gain 
of 62,352 telephones in service. It now 
has 675,836 stations in service and 13,202 | 
connecting and miscellaneous stations. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Former Commissioner Tells What 
Commission Should Do. 

Aiguing his motion for a change in 
rules so that prompt relief might be 
given telephone companies by the Ne- 
braska State Railway Commission, former 
Commissioner Wilson, representing a 
number of companies, said that the federal 
and state constitutions guarantee adequate 
returns to the owners of stock in public 
utilities and that the stock is bought on 
that guaranty. It is, therefore, the duty 
of the state, to see that that return 
is kept adequate. These investors get no 
more returns than banks charge on first- 
class loans, yet the bank has the advan- 
tage of getting its money promptly when 
it desires it. As the public utility owner 
cannot realize so promptly on his prin- 
cipal loaned the public to give it service, 
the public owes it to him to see that he 
gets his interest promptly. 

The constitution, he said, guarantees to 
citizens a speedy hearing in court, and 
this should be the rule with the commis- 
sion. Most of the telephone companies 
are operated by men unlearned in the 
intricacies of law and accounting, and 
they cannot understand why it takes so 
long to secure a relief that their books 
give ample proof they need and at once. 
Because of the delay in getting adequate 
rates, they have difficulty in getting ad- 
ditional capital for financing development 
and of capitalizing their depreciation that 
has been invested in additional facilities. 

The companies, Mr. Wilson said, had 
tried to float bond issues, but they were 
unable to do this because bankers are 
shy of investing in telephone securities 
on account of the reputation they have 
of not being able to get adequate rates 


promptly enough to meet their obliga- 
tions. The law with respect to railroad 
rates indicates that the government re- 
gards prompt taking effect of rates as 
necessary to proper regulation. 

He insisted that the commission should 
resort to its emergency rate powers 
oftener, and that this would save the pub- 
lic from high rates covering a consider- 
able period, since the investigation that 
often follows an application for an in- 
crease shows that the new rates should 
have gone in months before. The result 
is that the public, being required, under 
regulation, to make good the deficits in 
dividends, has to pay a higher rate a 
longer period than necessary had the com- 
mission put in the rates first and then 
investigated. 

Mr. Wilson said that eight applications 
had been submitted for over a year with- 
out a decision having been rendered, but 
a checking up showed most of these had 
been disposed of in connection with other 
cases. His list, however, showed long de- 
lays. Commissioner Browne, the mem- 
ber who succeeded Mr. Wilson, turned 
the tables on the latter by showing from 
the record that while during all of Mr. 
Wilson’s incumbency the opinions of the 
commission averaged 1% a week, they 
were now, since he had departed, 2.6 a 
week, 

No action was taken on his motion, 
the commissioners saying that they did 
not have the money to pay additional ex- 
perts to whom cases might be referred 
for investigation and report, and could 
not get a chief for the $3,000 the legis- 
lature allows for that job. 

Commissioner Hall, who has been op- 
posed to allowing telephone companies to 


exceed a 7 per cent return and who has 
consistently followed a policy that the 
companies have characterized as a par- 
ing-down one, has announced he will not 
run again. He has been a commissioner 
for nine years. Commissioner Browne, 
former secretary, filling a vacancy that 
has to be filled at the next election, will 
file for the six-year term. 


Huron (Ohio) Telephone Co. to 
Take Over Mutual Company. 
Negotiations between the Huron Tele- 

phone Co. and the Erie County Mutual 
Telephone Co. for the sale by the latter 
to the former of its telephone properties 
in Huron, Ohio, and vicinity, have been 
completed and the consummation of the 
deal is awaiting the approval of the state 
public utilities commission. 

The Huron Telephone Co. has been 
operating an exchange in the village of 
Huron for the past 23 years and is now 
serving 550 subscribers. The Mutual 
company operates about 220 instruments 
and by combining these plants the Huron 
company will have between seven and 
eight hundred telephones in operation. 

The Erie County Mutual Telephone 
Co. met with the same fate as have many 
others that have undertaken to give free 
service. It was incorporated 12 years 
ago and built exchanges at Shinrock and 
Huron, Ohio. The Shinrock exchange. 
however, was later abandoned. 

About 15 months ago the company 
went into the hands of a receiver. The 


receivers later sold the properties to N. 
E. Woessner, H. E. Sprankel, Andrew 
Huttenlocher, J. P. Hine and Harr) 
Cook, who, in turn, have entered into 
an agreement with the Huron Telephone 











‘February 21, 1920. 


Co. for the sale of the properties. C. M. 
Ray, president and manager of the 
Huron Telephone Co. for the past 16 
years, negotiated the deal for his com- 
pany while H. E. Sprankel represented 
the owners of the Mutual property. 
Both the Mutual and Huron companies 
have been furnishing service at $1.50 per 
month for business and $1 for residence 
telephones. Mr. Ray has entered into an 
agreement with the owners of the Mutual 
company to operate the properties for 
them while the necessary details of the 
consolidation are worked out. 


Home Company at Kewanee, IIl., 
Granted Rate Increase. 

The Kewanee Home Telephone Co. 
has been authorized by the Illinois Pub- 
lic Utilities Commission, in an order 
handed down January 28, to increase its 
rates for telephone service in Kewanee 
and that vicinity, as follows: 


Net Per Year 


susiness— Old New 
Individual line .......... $39.00 $45.00 
Two-party line.......... 33.00 39.00 
Four-party line ........ 30.00 33.80 
Extension sets .......... 12.00 12.00 

Residence— 
Individual line .......... 24.00 27.00 
Two-party Tame .......6 18.00 24.00 
Four-party line ......... 16.20 21.00 
Extension sets .......... 6.00 6.00 

Rural— 
2 ee ee eee 15.00 21.00 
Four-party rural stations, 

(selective ringing) first 

half mile or less out- 

side of city limits.*.... 18.00 24.00 
Four-party rural station, 

(selective ringing) one- 

half to two miles out- 

side city limits*....... 21.00 27.00 
Switching service ...... 5.00 5.00 
P. B. X. switchboards.. 18.00 
P. B. X. trunk lines...... 60.00 
P. B. X. exchange sta- 

EEE ne oy Saher aes 12.00 
Hotel P. B. X.. switch- 

OS ee eer ee 9.00 
Hotel P. B. X. stations.. ..... 9.00 





*Business rural rate is $6 per year 
above the regular zone rate. 

The company is permitted to bill its 
subscribers at rates 25 cents per month 
in excess of those quoted for exchange 
and rural service, from which a discount 
is made for prompt payment. The gross 
switching rate is $6 per year from which 
$1 is discounted for advance payment. 

An annual charge of $1 is made, in 
addition to the regular residence rate, 
for desk set equipment installed in con- 
nection with a residence service. 

The Kewanee Home Telephone Co. op- 
erates 3,518 telephones in Kewanee and 
that vicinity. The plant is of the combi- 
nation battery and magneto type with 
metallic lines. 

It is estimated that the new rates will 
vield a return of 6.1 per cent upon $155,- 
703, the fair value of the property as fixed 
hy the commission. The company is or- 
dered to set aside a monthly allowance 
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of $830 to provide a reserve against de- 
preciation, plus 6 per cent per vear of the 
cost of additions made in the future. 


Telephone Rate Increases Granted 
by Indiana Commission. 

The Home Telephone Co., of Port- 
land, Ind. has been authorized by the 
Indiana Public Service Commission to 
establish an increased schedule of tele- 
phone rates. The new schedule provides 
for an increase of 50 cents a month for 
individual business service and 25 cents 
a month for other classes of service. 
Churches and lodges are to be given one- 
half rates and joint users are to be 
charged $1 a month. 

The commission has also authorized 
the Bruceville Telephone Co., of Bruce- 
ville, to increase its rates. The new 
schedule is: Individual business, $2 a 
month; individual residence, $1.50; rural 
residence, $1.50. For individual serv- 
ice, a line charge of 25 cents a month 
for each fourth of a mile beyond the 
corporate limits of the town was estab- 
lished. 

The Fortville Telephone Co. has been 
authorized by the commission to estab- 
lish the following net exchange rates: 
Individual business, $1.75; party busi- 
ness, $1.50; individual residence, $1.35; 
party residence, $1; and rural, $1.25. 

The commission has authorized the 
Citizens’ Telephone Co., of Marshall, to 
increase its rates to $15 a year on all 
classes of service. 


County Court Refuses Rate In- 
crease to Kentucky Company. 
The Madison County (Ky.) Fiscal 

Court, at its regular monthly meeting, 

refused the request of the Cumberland 

Telephone & Telegraph Co. to increase 

rates in that county, the court ruling 

that the company must abide by the con- 
tract made several years ago. 


Omission of Name Halts Distribu- 
tion of Directories. 

An unusual injunction was issued by 
Judge Sturgiss, of the circuit court of 
Morgantown, W. Va., when the Chesa- 
peake & Potomac Telephone Co. was re- 
strained from circulating and distributing 
telephone directories recently published 
and from collecting the old directories 
now in use. 

The injunction was issued on the ap- 
plication of the Davis Coal Co. The peti- 
tion sets forth that the name and number 
of the Davis Coal Co. has been omitted 
from the directory, and that irreparable 
damage would be done to the business 
by the circulation of the new directories 
and the collection and destruction of the 
old ones. 

The injunction covers distribution in 
Clarksburg, Fairmont, Grafton, Weston, 
Buckhannon and Morgantown. Officials 
of the telephone company say the omis- 
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sion of the name of the coal company 
was an error. 

A similar problem was solved by an 
Illinois company, which had omitted the 
name of a business firm from its latest 
directory. A small slip containing the 
name, address and telephone number, of 
the subscriber was attached to each tele- 
phone bill with instructions that the slip 
be pasted in the directory on the proper 
page, in this instance page 41. 


Service Rates Increased at Truman 
and Lewisville, Minn. 

The Armstrong Telephone Exchange 
Co., operating magneto exchanges at Tru- 
man and Lewisville, Minn., serving ap- 
proximately 169 local and 367 rural sta- 
tions, is given permission by the Minne- 
sota Railroad & Warehouse Commission, 
in a ruling issued February 9, to increase 
its rates as follows: 


Gross Rates Per Month 


Old. New. 
Individual line business .$2.25 $2.50 
Individual line residence 1.25 1.75 
Rural multi-party ..... 1.25 
Rural multi-party, metal- 
a eee ee oeee 1.75 
Rural multi-party, 


grounded er 1.50 
All rates are subject to a 25-cent month- 
ly discount for advance payment. 


The records of the company for the 
past four years have been checked by the 
commission and compared with the first 
nine months of 1919. Improvement in 
plant conditions is reflected in a better 
class of service being furnished. 

There remains to be effected, however, 
various circuit changes, plant reconstruc- 
tion and improved operating practices in 
order to bring the system up to normal 
efficiency. A closer observance of the 
accounting methods prescribed by the 
commission is also required. 


City Nox a Proper Party to St. 
Paul Rate Proceedings. 

The city of St. Paul, Minn., was not 
a party to the proceedings by the railroad 
and warehouse commission to determine 
whether the Burleson telephone rates 
should remain in force, according to a 
decision by Judge J. C. 
on record in February. 

Appeal from the decision of the com- 
mission that the rates remain in force 
was made in the district court. Fred 
Stevens, attorney for the Tri-State Tele- 
phone & Telegraph Co., made an objec- 
tion that the city of St. Paul was not 
a party to the suit and had no right to 
appeal. 

Judge Michael allowed the motion 
of the Tri-State company that the city 
be ruled out of the procedings on the 
grounds that it was not a proper party. 

The ruling held that although under 
the old law any party might be joined 
as contestant, under the Minette law, 
enacted in 1915, the telephone company 
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Increased patronage 
for your outlying ex- 
changes will follow 
the installation of the 


en A. X. 
(Community Automatic Exchange) 
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HE number of subscribers of the village 

or rural exchange depends largely on the 

service. The kind of service generally 
rendered no longer meets the requirements of 
such communities. The time is past when any 
kind of telephone was better than none. 


You have undoubtedly felt this changing con- 
dition in your outlying exchanges. In every 
rural community there are any number of 
people able to afford a telephone and willing 
to install one~-providing they can be assured 
of adequate service. Under existing condi- 
tions they prefer to shift without. 


The Community Automatic Exchange will 
enable you to give the patrons of your out- 
lying exchanges the best service in the world 
—twenty-four hours a day. 


A substantial increase in number of subscribers 
invariably follows the installation of aC. A. X. 


AUTOMATIC ELECTRIC CO. 
CHICAGO 


COLUMBUS OFFICE FORT WAYNE OFFICE 
1120 Columbus Trust & Savings Bank 502 Bass Block 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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February 21, 1920. 
was under the jurisdiction of the state 
railroad and warehouse commission. 

Judge Michael held the only par- 
ties that might properly be joined are 
the state, attorney general and the tele- 
phone company. 

Compilation of Rate Increases 
Published in “Telephony.” 

On the facing page is reproduced a 
table compiled from new rate schedules 
of telephone companies operating in va- 
rious parts of the country as approved 
by the respective rate-governing bodies 
and published in TELEPHONY during the 
months of December, 1919, and January, 
1920. 

The rates given are net rates per year 
and in nearly every instance the com- 
pany is permitted to bill its subscribers 
25 cents per month in excess of the 
rates given, the difference to be dis- 
counted for prompt payment. Local ex- 
change rates are usually payable monthly 
in advance, on or before the 15th of the 
month. The general custom with regard 
to rural rates, however, is to make them 
payable quarterly in advance. If 
ment is made during the first month of 
the current quarter, a discount of 75 
allowed; if payment is made 
during the second month, a discount of 
0 cents is allowed, and the third month, 
25 cents. 

This is the fourth rate table published 
in TELEPHONY, similar compilations hav- 
ing been published in the issues of Oc- 
tober 18, November 15, 1919, and Janu- 
ary 10, 1920. It is again suggested that 
telephone managers file these tables 
where they are accessible, so that com- 
parisons may be made in preparing appli- 
cations for increases in rates. 


pay- 


cents is 


Local Rates Increased—Free Toll 
Service to Continue. 

The Hamilton Telephone Co. is given 
permission by the Missouri Public Com- 
inission, in a ruling issued February 10, 
to establish the following schedules of 
rates at its Hamilton and Nettleton ex- 
changes for a 13-month period beginning 
March 1: 


HAMILTON EXCHANGE. 
Per Month. 


Business, direct line ............... $2.00 
Residence, direct line.............. 1.25 
2 sare epee 25 
_ _RuRAL or FarM LINE SERVICE. 
Class A switching service.......... 50 
Class B switching service.......... 125 
less C switching service.......... 1.00 
NETTLETON BRANCH EXCHANGE. 
Business, special line.......,....... 2.00 
Residence, special line............. 1.25 
_ Rurat or Farm Live Service. 
Class A switching service.......... D0 
Class B switching service.......... 1.25 
A public hearing was held at St. 


Joseph, Mo., on January 5 on the ap- 
plication of the Hamilton Telephone Co. 
to place into effect a schedule of toll 
rates to apply between Hamilton and 
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Breckenridge, and Hamilton and Gallatin. 
The evidence showed that it was the 
opinion of the citizens of Hamilton that 
it would be better and more satisfactory 
to allow an increase in rates in Hamilton, 
provided the free service between the 
towns concerned be continued. 

It was therefore agreed, subject to the 
approval of the commission, that the ap- 
plicant should have an increase in local 
rates in such an amount as would in- 
crease the earnings of the company ap- 
proximately $2,322 per year and that the 
company should file a new schedule of 
rates providing for such an increase to 
be effective for a temporary period of 13 
months. 

After full investigation, the commis- 
sion finds that the rates submitted by the 
telephone company, and _ previously 
quoted, will allow the increase as agreed 
upon. 


Second Effort to Secure Rate In- 
crease Is Successful. 

The Cortland (Neb.) Telephone Co., in 
its second effort to secure an increase in 
The first time 
the Nebraska State Railway Commission 
refused to fix 


its rates, was successful. 


rates, holding that 
good service was impossible on a system 
maintained by the methods proposed. This 
was to hire a lineman whenever enough 
work had piled up to make it worth bring- 
ing him to the scene of trouble for a 
stretch of work. 


new 


That's what the secre- 
tary told the commission. 

The subscribers got after the officers, 
and the officers went to the commission 
and said their policy had been misrep- 
resented, and that they 
hire a lineman for full time. 


were about to 
They also 
agreed to rebuild and improve the proper- 
ties. The old rate was $1 flat, and the 
company desired an increase of 50 cents. 
The that it was not 
proper to place all services on the same 
basis, and fixed the following rates: 

Business, $1.50 a 
$1.25; farm, $1.25. 

This, the commission says, will increase 
$762 a The 
serves 235 subscribers. It is ordered to 
make monthly reports of business, to set 
aside $1,900 a vear for maintenance and 


commission said 


month; residence, 


revenues year. company 


is allowed 8 per cent dividends on $9,508, 


Ruling on Connection Charges 
Appealed to High Tribunal. 

In the Cole county circuit court at 
Jefferson City, Mo., Judge J. G. Slate, 
on February 3, sustained the finding of 
the public service commission in reduc- 
ing the Burleson telephone rates and 
eliminating the installation and removal 
charges. 

The Southwestern Bell Telephone Co., 
which brought the proceedings to contest 
the ruling of the commission, immedi- 
ately filed an appeal to the 
court, 


supreme 


23 


Judge Slate granted the appeal and 
permitted the Burleson rates to remain 
pending determination of appeal. He re- 
quired the company to impound the ex- 
cess charges and give bond for $200,000. 
Ohio State Company Increases 

Rates at Cleveland, Ohio. 

The Ohio State Telephone Co. 
been given permission by the Ohio State 
Telephone Co. to increase its rates for 
telephone service in the city of Cleve- 
land, as 


has 


follows: 


Business telephones, flat service, inde- 
pendent line, increased from $84 to $96; 
two-party line, from $60 to $72; four- 
party line, from $48 to $60. 

3usiness telephones, measured service, 
independent line, increased from $49 to 
$60; two-party line, from $42 to $56; 
four-party line, from $30 to $42. 

Residence telephones, flat service, in- 
dependent line, increased from $51 to 
$60; two-party line, from $39 to $48; 
four-party line, from $27 to. $30. 

Residence telephones, measured serv- 
ice, independent line, increased from $36 
to $42; two-party line. from $24 to $30; 
four-party line, from $18 to $21. 


The company is permitted to charge 
and collect gross rates of 25 cents per 
month in excess of those quoted if pay- 
ment is not made in advance by a speci- 
fied date. 


Rates of Prescott (Wis.) Tele- 
phone Co. Increased. 

The Prescott Telephone Co., 
serves 276 and 
Prescott, was authorized by the Wiscon- 


which 
subscribers in around 
sin Railroad Commission, on January 29, 
to establish the following schedule of in- 
creased rates: 


One-party business, per month... .. .$2.25 
Two-party business, per month..... 2.00 
One-party residence, per month..... 1.50 


Two-party residence, per month.... 1.25 
Rural party lines, per quarter...... 5.00 

Desk sets for residence and rural sub- 
scribers 15 cents per month in addition 
to the above charges. 


Local rates are subject to a discount of 
25 cents per month for payment by the 
15th of the current month. Charges for 
rural service are payable quarterly in ad- 
vance, a discount of 75 cents to be al- 
lowed for payment during the first month, 
50 cents the second, and 25 
third. 

The value of the property and plant of 
the company is $11,100. The local lines 
are common return circuits, 
rural lines are full metallic. 


cents the 


while the 


Telephone Rates at Clear Lake, 
Wis., Increased. 

The Clear Lake Telephone Co. was 
authorized on January 30 by the Wiscon- 
sin Railroad Commission to increase its 
rates for telephone service. The com- 
pany serves about 400 subscribers in the 
vicinity of Clear Lake, and has a switch- 
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board of the magneto type, of 245 lines’ 

capacity, with 96 lines equipped. All dis- 

tribution lines in the villages are common 

return; five rural lines are full metallic 

and the remaining 18 are grounded. The 

book value of the company is $10,197.97. 

The old and new rate schedules follow : 
Net rates 
per month. 

New. 

$2.00 

1.50 

1.25 

1.00 

2.00 

1.25 


Business, one party......... 
Residence, one party 
Residence, two party 
Residence, four party 
Rural, business 

Rural, residence 


Small Wisconsin Rural Company 
Secures Rate Increase. 

The Gottlieb Grossman Telephone Co. 
was authorized by the Wisconsin Railroad 
Commission on January 30 to increase its 
service rate from $5 per year to $10 per 
year per subscriber, payable in advance. 

The company serves 118 rural subscrib- 
ers in the territory around Lewiston and 
has its exchange in Lewiston with toll 
lines to Portage and Kilbourn. The com- 
pany has in addition to its 50-line mag- 
neto switchboard and necessary appur- 
tenances, 25 miles of poles and 125 miles 
of iron wire. The book value of the 
property is $2,483.80. 


Increase in Telephone Rates Grant- 
ed at Waunakee, Wis. 

The Wisconsin Railroad Commission 
on January 30, 1920, authorized the Wau- 
nakee Telephone Co. to increase its rates 
for telephone service in and about the 
village of Waunakee. The company 
serve approximately 372 subscribers. The 
value of the property for the purpose of 
this case was $14,893. 

The old rates were $1 per month per 
subscriber. The new rates authorized in 
this order are as follows: 


Net rates 


Business— per quarter. 


One party 

Two party 

Extension 

Rural ie Siva Aitkin ik, astaen ee 

Residence— 

One party 

EE riwih ini ba aiid «6 aden 
Four party 

Extension 


Summary of Commission Rulings 
and Schedule of Hearings. 


ARKANSAS. 

February 24: Hearing at Fort Smith 
for the purpose of investigating the rates 
of the Southwestern Bell Telephone Co. 
in that city and determining their reason- 
ableness. 

GEORGIA. 

February 25: Hearing in re application 
of Southern Telephone Co. to increase 
rates in Cuthbert, Edison, Shellman, Fort 
Gaines, Coleman and Bluffton. 

ILLINOIS. 


January 28: Order dismissing without 
prejudice complaint of Farmers League 
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and Community Telephone Association 
vs. Murphysboro Telephone Co. | 

January 28: Order issued authorizing 
Kewanee Home Telephone Co. to increase 
rates at Kewanee and vicinity. No. 9404. 

January 28: Order issued permitting 
Central Union Telephone Co. to continue 
gn effect until March 31, 1920, increased 
telephone rates in Peoria and vicinity. 

February 2: Order issued accepting 
rates filed January 3, 1920, by the Citi- 
zens Mutual Telephone Co., requiring 
company to make reparation of rates col- 
lected since February 15, 1919, which 
are in excess of rates named in order. 

February 2: Order issued suspending 
until June 21, 1920, proposed rates of 
Eldorado Telephone Co. for telephone 
service in Eldorado and vicinity. 

February 2: Order issued suspending 
until June 15, 1920, proposed rates of 
Anchor Telephone Co. for telephone ser- 
vice in Anchor and vicinity. No. 9993. 

February 2: Order issued suspending 
until June 11, 1920, proposed rates of 
Staunton Telephone Co. for telephone 
service in Staunton. No. 9966. 

February 2: Order issued suspending 
until June 19, 1920, proposed rates of 
Brown Telephone Co. for telephone ser- 
vice in Gatch and Shobonier. No. 9994. 

February 2: Order issued permanently 
suspending proposed rates of Maroa Tele- 
phone Co., for telephone service in Maroa, 
and dismissing proceeding without preju- 
dice. No. 9415. 

February 2: Order issued suspending 
until June, 19, 1920, proposed rates of 
Peoples Mutual Telephone Co. for tele- 
phone service in Marshall and vicinity. 

February 2: Order issued suspending 
until June 23, 1920, proposed rates of 
Mason Rural Telephone Co. for telephone 
service in Mason and vicinity. No. 10025. 

February 2: Order issued suspending 
until June 13, 1920, proposed rates of 
Odell Telephone Co. for telephone ser- 
vice in Odell and vicinity. No. 9995. 

February 2: Order issued permanently 
suspending proposed rates of Crossville 
Telephone Co. for telephone service in 
Crossville, and dismissing proceeding 
without prejudice. No. 9276. 

February 2: Order issued permitting 
Henry Telephone Co. to place into effect 
new and increased schedule of rates at 
Henry and vicinity. No. 9750. 

February 3: Order issued authorizing 
Mississippi Valley Telephone Co. to in- 
crease its rates for telephone service at 
Bowen. No. 8756. 

February 3: Order issued dismissing 
case of city of Genoa vs. DeKalb County 
Telephone Ce., complaint in regard to 
restoration of telephone service in Genoa 
having been completely satisfied. 

February 3: Murphysboro (Ill.) Tele- 
phone Co. ordered to take necessary steps 
to provide efficient telephone service and 
to appear in Springfield on March 2, 1920, 
to report measures taken toward furnish- 
ing such service. No. 9812. 

February 3: Supplemental order issued 
authorizing the Piper City Telephone & 
Telegraph Co. to place in effect its rate 
schedule as of November 1, 1919, instead 
of January 1, 1920, as provided in order 
of January 5, 1920. No. 9603. 

February 17: Hearing at Springfield 
in case of Chesterfield Telephone Co. vs. 
Macoupin County, Piasa, Shipman, Kem- 
per, Brighton and Fayette telephone com- 
panies in re petition for order eliminating 
free service now being given to subscrib- 
ers and to substitute in lieu thereof to 
subscribers and non-subscribers schedule 
of toll rates set forth therein. No. 9674. 

February 17: Hearing at Springfield 
in re increase in telephone rates at Medora 
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as proposed by Chesterfield Telephone Co. 


‘No. 9941. 


February 17: Hearing at Springfield 
in re application of J. A. Way, doing 
business under name of Ashland Tele- 
phone Co., to issue note to amount of 
$4,550. No. 10035. 

February 18: Hearing at Springfield 
in re petition of Patoka Telephone Ex- 
change Co. to increase rates at Patoka. 
No. 9936. 

February 18: Hearing at Springfield 
in re petition of Cumberland Telephone’ 
& Telegraph Co. to increase rates in En- 
field, Equality, Elizabethtown, Norris City, 
Ridgeway, Golconda and Shawneetown. 
No. 9939. 

February 18: Hearing at Springfield 
in re petition of Staunton Telephone Co. 
to increase rates at Staunton. No. 9966. 

February 18: Hearing at Springfield 
in case of Farmers Telephone Exchange 
of Biggsville and Kirkwood vs. Hender- 
son County Public Service Co., in re com- 
plaint of inductive interference and fail- 
ure of defendant company to comply with 
certain articles in General Order 30 of the 
commission. No. 9961. 

February 18: Hearing at Springfield 
in case of Stronghurst Telephone Co. vs. 
Henderson County Public Service Co., in 
re complaint of inductive interference 
and failure of defendant company to com- 
ply with certain articles in General Order 
30 of the commission. No. 9962. 

February 18: Hearing at Springfield 
in re proposed advance in rates for tele- 
phone service in Westfield by the West- 
field Mutual Telephone Co. No. 9815. 


February 18: Hearing at Springfield 
in re proposed advance in rates for tele- 
phone service at Village Ridge by the 
Fruitville Telephone Co. No. 9934. 

February 18: Hearing at Springfield 
on citation on commission’s own motion 
ordering Batchtown Telephone Co. to 
show cause for failure to secure certificate 
of convenience and to secure approval of 
commission for purchase of telephone 
property of Calhoun Telephone Co. at 
Batchtown and vicinity. No. 9918. 

February 18: Hearing at Springfield 
in re complaint of Glendale Telephone 
Co. as to installation of switchboard or 
connection at Glendale by Simpson Mu- 
tual Telephone Co. No. 10073. 

February 18: Hearing at Marion in re 
proposed increase in rates for telephone 
service in Murphysboro and 23 other mu- 
nicipalities by Murphysboro Telephone Co. 
No. 9812. 

February 19: Hearing at Benton in re 
proposed increase in rates for telephone 
service in Murphvsboro and 23 other mu- 
nicipalities by Murphysboro Telephone 
Co. No. 9812. 

February 19: Hearing at Springfield 
in re proposed increase in rates at Anchor 
by Anchor Telephone Co. No. 9993 

February 19: Hearing at Springfield 
in re proposed increase in rates at FI- 
dorado by Eldorado Telephone Co. No. 
10023. 

INDIANA. 


February: Veedersburg (Ind.) Tele- 
phone Co. authorized to issue $8.000 of 
common stock, the proceeds to be used 
to reimburse treasury for expenditures 
made. 

Februarv: Orders issued authorizing 
increases in rates to the following com- 
nanies: Home Telephone Co., Portland: 
Bruceville Telephone Co. Bruceville: 
Fortville Telenhone Co. Fortville, and 
Citizens Telephone Co.. Marshall. 

February: Joint petition filed by \nt- 
wern (QO.) Telephone Co. and Woodburn 
(Ind.) Telephone Co. for authorization 
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of sale of Woodburn company to Ohio 
concern for $13,000. 

February 6: Flint-Kyle Telephone Co. 
authorized to charge the following rates 
at Montgomery and Epsom: Business, 
$2.25 per month; single line residence, 
$1.75; party line residence or party line 
rural, $1.50. A discount from these rates 
is allowed for advance payment. 

The company is given permission by 
the commission to sell its Odon exchange 
to the Madison Township Co-operative 
Telephone Co. for the sum of $1,500. 

February 21: Hearing on petition of 
American Telephone & Telegraph Co. to 
merge all Bell-controlled property in the 
state with newly-organized Indiana Bell 
Telephone Co. 

MINNESOTA, 


February 9: Armstrong Telephone Co. 


granted rate increase at Truman and 
Lewisville. 
February 14: Ellendale Rural Tele- 


phone Co. granted increase in rates for 
local and rural service at Ellendale, Minn. 

February 23: Hearing at Eyota in re 
application of Viola Farmers Telephone 
Co. to increase rates in that village and 
vicinity. 

February 24: Hearings at Plainview 
and Elgin, respectively, in re application 
of Greenwood Prairie Telephone Co. to 
increase local and rural rates in those 
villages and vicinities. 

February 25: Hearing at Millville in 
re application of Greenwood Prairie 
Telephone Co. to increase local and rural 
rates in that village and vicinity. 

February 27: Hearing at Ada in re 
application of Norman County Telephone 
Co. to increase local and rural telephone 
rates in that village and vicinity. 

March 4: Hearing at Campbell in re 
application of Campbell Rural Telephone 
Co. to increase rates. 

March 5: Hearing at Dumont in re 
application of Dumont Telephone Co. to 
increase local and rural rates. 

Missouri. 

January 29: Order issued authorizing 
Butler Rich Hill Telephone Co. to in- 
crease its rates at Butler for 13 months’ 


period, beginning March 1, 1920. No. 
1498. 
February 10: Winfield (Mo.) Tele- 


phone Exchange granted increase in rates 
for 13 months’ period. No. 2082. 

February 10: Hamilton Telephone Co. 
granted increase in exchange and rural 
rates at Hamilton and Nettleton and vi- 
cinities but ordered to continue free ser- 
vice. between Hamilton and Breckenridge 
and Hamilton and Gallatin. No. 1039. 

February 10: Order authorizing Ash 
(rove (Mo.) Telephone Co. to place in 
effect schedule of increased rates for tem- 
porary period expiring January 31, 1921. 
No. 1728. 

F F sini 11: Order issued authorizing 
Jasper Telephone Co. to increase its rates 
at Jasper for 13 months’ period. No. 
2 00, 

February 12: Proposed ,rate schedule 
of Weston Telephone System for tele- 
phone service at Weston, Mo., suspended 
pending hearing and investigation as to 
its reasonableness. No. 2347. 

Vebruary 12: Proposed rate schedule 

Independent Telephone Co. for tele- 
Phone service at Breckenridge, suspended 
pending hearing and investigation as to 
its reasonableness. No. 2348. 
NEBRASKA, 
ebruary 9: In re application of Lin- 
coh ’ Telephone & Telegraph Co. for per- 

Nission to sell $300,000 worth of bonds 
as part of its fund for reconstruction 
and rebuilding, ordered that company be 
Permitted to sell the bonds at 91, with a 
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proviso that $900 a year shall be set aside 
from annual earnings for purpose of 
amortizing the discount for the 30-year 
period. The company has sold these 
bonds to the Harris Trust Co. of Chicago, 
which has disposed of them at 96, re- 
turning an average rate of 6.3 to the in- 
vestor, but costing the company 6.9. The 
company had in its treasury $300,000 of 
bonds previously authorized under an 
order issued in 1916 as a part of a 
$1,500,000 bond issue, but as these were 
5 per cent bonds, which cannot be sold 
now, the company was permitted to issue 
the 6 pes cent bonds as stated. 


February 9: In re order on Platte 
County Telephone Co., Columbus, to show 
cause why it should not be ordered to 
cease making certain charges and service 
rules, commission finds that company has 
been collecting $1.50, the government rate 
for change of name, where it had made 
re-connections after disconnections had 
been made for failure to pay promptly, 


.and ordered refund above the $1.00 al- 


lowed by the commission. With respect 
to making charges for materials for ser- 
vice connections, commission finds the 
company has no authority to make such 
charges save where the cost of new ser- 
vice is in excess of $75, but that refunds 
thereunder are matters for court decree 
only. 
February 10: In re application of 
Cambridge Telephone Co. for validation 
of $7,000 of stock issued on advice of 
counsel but without getting the consent 
of the commission and for permission to 
issue $5,000 additional stock, ordered that 
company be permitted to issue new stock 
as requested and that stock heretofore 
issued without consent, be validated. 

February 24: Hearing upon applica- 
tion of Odell (Neb.) Telephone Co. for 
permission to increase rates. 

February 27: Hearing in re application 
of Lincoln Telephone & Telegraph Co. 
to eliminate free service between Fairbury 
and Reynolds. 

March 11: Hearing in reinvestigation 
of finances of Stanton Independent Tele- 
phone Co. 

April 6: Hearing upon application of 
Monroe Telephone Co. for permission to 
increase rates and also for an order re- 
cpening case in which commission fixed 
the amount of stock that might be issued 
to repay stockholders and officers for past 
sacrifices. 

New York. 

February 11: Complaints filed by Na- 
poli Grange No. 106, patrons of hus- 
bandry of Napoli, Cattaraugus county, 
against increased rates by the Cattaraugus 
Union Telephone Co., effective on Decem- 
ber 1, and the Jamestown Telephone Cor- 
poration, proposed as effective on March 
1. Rates complained of, it is alleged, are 
unreasonable and the commission is asked 
to determine reasonable rates. 

February 19: Hearing at Albany in re 
petition of Subscribers Service Telephone 
Co. for certificate of convenience and 
necessitv authorizing it to construct tele- 
phone mg = en and Ulster coun- 
ties. No. 

OHIO. 


January 31: Order approving increased 
rate schedule of Ohio State Telephone 
Co. for city of Cleveland. 

February 5: The commission author- 
ized the Ohio State Telephone Co. at 
Toledo to continue charging the Burleson 
rates fixed by the government during the 
war, for telephone service in that city. 

February 18: Hearing at Columbus in 
re proposed increases in rates for tele- 
phone service in Akron, Toledo, Colum- 


bus, Youngstown, 

Dayton and Sandusky 

Union Telephone Co. 
OREGON. 

January 29: Application filed by C. A. 
3radford Telephone Lines, of Prairie 
City, for increase in rates. 

PENNSYLVANIA. 

February 2: Notices of increases in 
rates filed by Slate Belt Telephone & 
Telegraph Co. of Northampton County, 
Nippenose Telephone Co. and Rimersburg 
Bell Telephone Co. 

Soutu Dakora. 

February 19: Hearing in re application 
of Red River Valley Telephone Co. to 
increase rates. 

February 19: Hearing in re application 
of Traill County Telephone Co. to in- 
crease rates at Clifford, Galesburg and 
Hillsboro. 

February 20: Hearing in re application 
of Dakota Central Telephone Co. to in- 
crease rates. 


Springfield, Zanesville, 
filed by Central 


WISCONSIN. 
February 7: Order issued permitting 
Mount Horeb Telephone Co. to change its 


rate for rural service from $5 to $4.50 
per quarter. 
February 9: Order issued requiring 


Wisconsin Telephone Co. to extend its 
lines and render service to Dells Paper & 
Pulp Co. and 16 other petitioners with 
residences located in Oak Park, second 
addition, and Dells Paper & Pulp Co.’s 
addition to the city of Eau Claire, on or 
before September 1, 1920. 

February 10: Certificate issued author- 
izing Cadott-Boyd Telephone Co., of 
Boyd, to issue 250 shares of its capital 
stock of the par value of $100 each, for 
the purpose of securing funds with which 
to purchase the existing telephone plants 
in villages of Cadott and Boyd, and for 
reimbursing treasury for expenditures 
made for additions and extensions to its 
property at Cadott and Boyd. The com- 
mission found that the value of the prop- 
erty to be acquired, for the purpose of 
this proceeding was $13,000, and that the 
costs of the additions and extensions 
amounted to $12,000. 

February 16: Hearing at Madison on 
application of Marshfield Rural Telephone 
Co., of Marshfield, for authority to in- 
crease rates. 

February 16: Hearing at Madison on 
application of Brodhead Telephone Co., 
of Brodhead, for authority to increase 
rates. 

February 19: Hearing 
application of Downsville 
of Downsville, for authority 
rates. 

February 19: Hearing at Madison on 
application of Western Crawford County 
Mutual Telephone Co., of Wauzeka, for 
authority to increase rates. 

February 20: Hearing at Madison on 
application of French Ridge Telephone 

o., of Merrill, for certificate of public 
convenience and necessity for construc- 
tion of telephone line in and around city 
of Merrill. 

February 20: Hearing at Madison on 
application of Norwalk Independent Tele- 
phone Co., of Norwalk, for authority to 
increase rates. 

February 20: Hearing at Madison on 
application of Beef River Valley Tele- 
phone Co., of Osseo, for authority to in- 
crease rates. 

February 24: Hearing in re application 
of Plymouth Telephone Co. to increase 
rates at Plymouth. 

February 24: Hearing in re application 
of Black Earth Valley Telephone Co. to 
increase rates at Black Earth. 


at Madison on 
Telephone Co., 
to increase 








What Is Your Company Doing? 


Chats About Company Doings. 
By Sraniey R. Epwarps. 

“A Telephone Home Made Beautiful” 
might be a fitting caption for the views 
reproduced on this page. In sending in 
these photographs of the telephone ex- 
change at Knoxville, Miss Anne 
Barnes, traveling instructor for the lowa 
Independent 


lowa, 


Telephone Association, 


writes: 
“There is no reason why telephone 
companies owning their own buildings 


beautiful as 
I must tell you, the lady stand- 
ing by her 


should not make them as 
this one. 


wheel is really the one who 


Shaye 
as 


health lessons, are the work of a prom- 
inent Detroit artist. They have been ex- 
hibited in the offices of the Detroit health 
commission and Health Commissioner 
Vaughan declared them the best thing of 
the sort that he has seen. Dr. Vaughan 
also asked permission to use the posters 
in his clinics and health bulletin and it 
may be decided to use them in the public 
schools of Detroit, where the value of 
visual teaching is being considered. 

The subjects and headings of the post- 
ers were arrived at after careful study of 
cases of illness coming to the attention of 
the company’s medical department which 
were traced back to their underlying 


surely should have helped to set the 
Louisville operators right with patrons 
who may claim they are always wrong in 
giving them connections. The story which 
was headed, “A Telephone Episode,” 
read: 

Pity the poor telephone operator! This 
admonition may not accord with the 
sentiments of the majority, but, as Sis 
Hopkins says, “all is not gold that glit- 
ters,” and someone else has remarked 
that some erring one was “more sinned 
against than sinning” and so, pity her. 

Judge Allen Kinney declares that on 
occasions she deserves it and admits that 
this broad charity arises from a little in- 
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has spent the time and effort for many 
years with these vines and cares for them 
entirely, for she loves them.” 

We quite agree with Miss Barnes that 
there is no reason why telephone com- 
panies should not make the exterior of 
their buildings and their grounds as at- 
tractive as the interior. But we are 
loath to that managers of 
exchanges having open wire lines attempt 
to copy the work of our Knoxville “land- 
scape artist.” 


recommend 


An unusual series of posters, done in 
colors and designed to enlighten the ob- 
server in simple health truths,, are to be 
exhibited in exchanges of the Michigan 
State Telephone Co. The original hand- 
painted pictures, each both striking and 
artistic, will be shown. 

The first of the series of 15 posters 
will be exhibited some time this month 
and will be followed, at the end of three 
days, by the second and so on through the 
list. The general public, as well as tele- 
phone employes, will be given opportunity 
to view them, as public group exhibitions 
are also planned. 

These posters, which really are visual 


causes. In general, they touched upon 
care of the teeth, eyes, feet, digestion and 
bodily health, and the need for fresh air, 
suitable clothing, sufficient exercise and 
proper diet. 

Through experiment, the medical di- 
rector of the company ascertained that 
picture of this sort have far 
greater value than printed cards in at- 
tracting and holding the attention and 
leaving the desired impression. 

The posters are to be shown in the De- 
troit exchanges first and then will go out 
into the state to a score and a half or 
more of the principal cities. They are to 
be supplemented, from time to time, with 
printed matter and will be added to as the 
occasion presents. 

This is but part of the company’s gen- 
eral plan for maintaining and increasing 
efficiency of the telephone service by 
maintaining the , requisite standard of 
health among its workers. 


lessons 


Here is a little story which appeared in 
the Louisville (Ky.) Times. It is told on 
Judge Allen Kinney, one of the prominent 
attorneys of Louisville. Whether or not 
the story is true, it’s good reading and 
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sight into her trials and tribulations which 
he obtained during the past week. 

The Judge had occasion to consult a 
certain person on business and his secre- 
tary jotted down a memorandum of the 
telephone number he was to call, as the 
Judge understood it, over the wire. 

Saturday the call was made and when 
the return “hello” came the Judge made 
the usual stereotyped inquiry, “Who is 
this?” 

The response came, “The pesthouse.” 

“Confound it, the wrong number,” 
fumed the Judge and wiggled the hook. 
When Central finally came back on tlie 
line, he stated politely but emphaticall 
“Central, you gave me the wrong nuim- 
ber. Please ring ——- —— —— ——.’ 

Again came a hello, again followed th: 
inquiry; and the Judge bounced when he 


heard: “This is the Jefferson County 
jail.” 
“Well, I’m ———, what do you know 


about that? Here, Central, say (shake: 
shake! shake!), look here, young woim2", 
you gave me the wrong number agai. 
Now please get this right. I’m due for an 
important appointment at 12:30 and I 
only have two hours and a half to devote 
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to you,” with which fine’ sarcasm, he 
again repeated his number, slowly and 
distinctly. 

There was a brief wait and then a voice 
called “Hello!” 

“Who is this?” roared the Judge, and 
he fairly fell over backward when his 
party replied: “The County Poorhouse.” 

After almost pulling out his own line 
wires and demanding the chief operator 
in frenzied wrath, that cool and imper- 
sonal young woman promised an inves- 
tigation and report, which was delivered 
in about 30 minutes, as follows: 

“83207 Yes? Well, the operator on 
your line connected you with the num- 
ber you called, but the party states that 
he has been annoyed all morning by a 
crank who insisted on selling him wildcat 
oil stock. Believing he recognized the 
voice when you called, he had his maid 
reply ‘Pesthouse,’ ‘County Jail,’ ‘Poor- 
house,’ etc., and was reserving the ‘Pound’ 
and the ‘Workhouse’ for later calls if 
these did not discourage him.” 

“Well, I’m !” gasped the Judge. 








John H. Wright, vice-president and 
general manager of the Jamestown Tele- 
phone Corp., Jamestown, N. Y., being an 
old newspaperman, is on excellent terms 
with the editors of the local papers. He 
has no difficulty getting the papers to 
publish telephone articles just as he 
writes them, head and all—but he knows 
what will pass without being blue pen- 
ciled. 

He has mapped out a series of articles 
of a semi-news nature which are being 
published regularly. Some of TELEPH- 
ONY’s readers may want to use one which 
recently appeared in the Jamestown Even- 
ing Journal so it is reproduced here in 
full with the heading: 


OPERATORS TELL 
THEIR TROUBLES 


Telephone Girls Tell Something of 
Their Work. 


THE LINE IS BUSY. 





That Is Not a Fake Answer, They 
Claim, and Point Out That It Is 
Easier to Ring the Subscriber— 
Ninety Per Cent of the Telephone 
Users Are Reasonable—Ten Per 
Cent Cause the Trouble. 





At lunch yesterday at a local restaurant, 
a Journal reporter sat at the same table 
with two Jamestown telephone operators 
ind in the course of the meal the con- 
versation drifted to the different traits of 
human nature. 

“Speaking of human nature” said one 
f the operators, “if you want to know 
he peculiarities of the people of any com- 
munity just take a position as a telephone 
operator for a few weeks and believe me, 
you will find traits in some people which 
you never dreamed of.” 

“Oh no! Not all of the subscribers are 
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queer, only a small percentage of them,” 
said one of the operators in response to 
a question from the reporter. “But it is 
the small percentage that makes the life 
of the operator miserable,” she continued. 

“What are some of these peculiarities?” 
asked the reporter, scenting the founda- 
tion for a good story. 

“Everything imaginable and some 
things unimaginable,” replied Miss Opera- 
tor with a smile. “Why, this morning a 
subscriber called for number 9:30 a. m. 
and when I told him we had no such 
number, he said, “Oh, excuse me, I just 
looked at the clock. I wanted the traction 
office, give me 55 please.” 

“T knew that 55 was the traction office 
number before the merger,” continued the 
operator, “and told him to look in the 
directory for the correct number. This 
he did, taking altogether more than two 
minutes of my time which should have 
been devoted to answering waiting sub- 
scribers.” 

“That’s nothing,” broke in the other 
operator. “A woman called me the other 
day and asked if I could give her the 
name of the driver of the bakery wagon 
drawn by a gray horse named Blank; the 
driver had been whipping the horse and 
she wanted to report him to the police. I 
connected her with ‘Information,’ ” 

“But seriously speaking,” said operator 
No. 1, “the telephone subscribers in 
Jamestown are no different than in any 
other community. I have worked on sev- 
eral exchanges and at least 90 per cent of 
the subscribers are generally reasonable, 
courteous and considerate and talk to an 
operator as though she were human. But 
about 10 per cent are in many cases very 
unreasonable.” 

“No, women are no worse than the 
men—it is about a fifty-fifty proposition. 

“It is the subscriber who continually 
works the receiver hook and yells in the 
operator’s ear as though she were stone 
deaf and then curses her because the sub- 
scriber called does not answer, that gets 
on the operator’s nerves.” 

“Here is an example that occurred yes- 
terday. ‘Give me 826, Central, I am in a 
hurry, don’t go to sleep on the job.’ The 
operator answered, ‘826 is a party line, 
what number did you want?’ 

“The subscriber burst forth in a series 
of words that would not read well in 
print. Again the operator asked for the 
number desired and the subscriber an- 
swered ‘It was 628 I was calling.’ After 
more than two minutes had elapsed, the 
subscriber finally discovered he wanted 
628 instead of 826, and the connection 
was established.” 

“Then we have the subscriber who will 
take the receiver off the hook to call a 
number and will continue to talk with 
someone in his office for a minute or two, 
letting the operator repeat over and over 
again, ‘Number please?’” 

“What about this ‘line busy’ answer 
that is so frequent in all exchanges?” 
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asked the reporter. “Just between our- 
selves, don’t you give this answer many 
times when the line is not busy rather 
than ring the subscriber ?” 

“You horrid man!” burst forth both 
operators in unison. “NO, WE DO NOT, 
and we want you to put that in capitals 
if you are going to print anything we 
say. It is easier to ring the subscriber 
than it is to tell him the line is busy, but 
we know that some subscribers think we 
are telling them an untruth when we state 
that the line is busy. 

“Most people are reasonable when they 
call for a busy line, but the unreasonable 
call us operators all kinds of names and 
say all sorts of mean things to us when 
they are told that the line is busy. 

“People did not use to use the tele- 
phone so much, but since the two com- 
panies merged, the lines are very busy. 
People seem to talk more than they used 
to, and some days in Jamestown the 
operators answer more than 50,000 calls. 
It is not infrequent that 4,000 times a 
the operators answer ‘line busy,’ 
which means doubling our work, for al- 
most invariably the subscriber calls 
again.” 

“If you are going to print this,” said 
Miss Operator, “just tell the public to 
remember that the telephone operators 
are human; that they have hearts and 
souls and nerves just the same as other 
people; that they are interested in their 
work; and that if these unreasonable 
people would only be more considerate, 
they would have very little cause to com- 
plain about the telephone service and 
would relieve a great strain on the oper- 
ators’ nerves. Don’t mention our names, 
though, for we are not authorized to give 
out interviews.” 


day 





Discussing “Experience” in The Mouth- 
piece, E. M. Prisk, vice-president and 
general manager of the Consolidated 
Telephone Co., Hazelton, Pa., says: 

“We don’t believe it’s a good thing for 
our business to have an employe leave 
this business of and get a job 
somewhere else if he or she is doing good 
work here. 

“Tt just stands to reason that his or her 
experience in our business should be more 
valuable to him or her here than it would 
be elsewhere. And also to us. Isn’t that 
reasonable? 

“For this reason we are always glad to 
advise with our co-workers. 

“We value their work in just the same 
way as the workman values his job and 
works with the entire organization.” 


ours 





A woman census enumerator, whose 
name was not disclosed, was removed 
by W. A. Neithercutt, census su- 
pervisor in the Sixth district, Flint, Mich., 
when it was discovered that she was using 
the telephone to gather information, in- 
stead of calling in person as is required 
by the census regulations. 








Practical Subject— Discussions 


Speed and Efficiency in Handling 
Traffic Load. 

In TreLEPHONY of January 31, page 23, 
second column, is an item headed “Veri- 
fication of Calls Recommended to Better 
Service,” in which I am quoted as sug- 
gesting 


That exchange operators’ repeat calls 
back to the originating parties for veri- 
fication as a means of cutting down the 
multiplicity of wrong number calls at 
present hampering telephone service in 
Massachusetts. 


As a matter of fact, the “A” operator 
does repeat the number to calling party, 
but a traffic situation developed which 
seemed to warrant the suggestion that the 
operator repeat the number in such man- 
ner as to permit, if necessary, the call- 
ing party to correct an operator who was 
manifestly starting off with an incorrect 
number which, we will all quite agree, is 
a tremendous debit to a_ reasonable 
standard of service. ‘ 

The real difficulty, as it appealed to 
me, was that the operator was trying to 
do her work entirely too fast—and that 
does not mean that a certain percentage 
of operators can not pick up a number 
very rapidly and repeat it intelligently. 

As between a traffic routine which has 
speed as its objective, and a perceptibly 
slower handling of calls with a relatively 
low percentage of errors, it has always 
appealed to me that the “safety first” 
method, with the minimum percentage 
of errors, insures a very much higher 
standard of efficiency, and in the long 
run of the day’s work, permits a very 
much higher total of “raatural” calls to 
be handled. 

On trunk calls, of course, there is the 
same percentage of danger beyond the 
“A” operator, involving principally the 
work of the “B” operator who does not 
reepat to the “A” operator. 

To prove in on this, we have carefully 
observed the work of the newcomer on 
the operating board and there is abso- 
lutely no question that the percentage of 
errors, as the result of her careful pick- 
ing up and repeating and shooting it 
along to the “B” operator on a trunk 
call, is very much less than the older 
operator who, in a large measure, has 
speed as her objective. Obviously, this 
is no reflection upon the average opera- 
tor’s efforts but is rather to her credit, 
so far as she is attempting to speed her 
load. 

I have often publicly commented on 
the fact that, by and large, the opera- 
tors in the great metropolitan district 
of Boston, which involves a telephone 
situation unlike anything in the United 
States, are a splendid type of hard-work- 
ing and conscientious women., How far 


they are being driven beyond the point 
of safety by scientific traffic methods, we 
have not up to the present time been 
able to determine. 

I feel quite sure, however, that in the 
larger centers, the greatest debit today 
in operating errors is the failure of a 
very substantial portion of the operating 
force in all exchanges to start right as 
the call is passed to them. 

Boston, Mass. W. H. O’Brien. 

Chief, Telephone & Telegraph Division, 
Massachusetts Public Service Com- 
mission. 


Employes Out for Records—Col- 
lections and New Business. 
The accompanying list of our larger 
exchanges shows their record for collec- 
tions for the year of 1919. We always 
begin each year with the determination 
to make a better showing than we did 

for the next preceding year. 
Sometimes this seems to be a very dif- 
ficult thing to accomplish because our 


balance” class, and the other lacked only 
one-half of 1 per cent of collecting its 
entire charge. 

The combined average ior all the 
plants is 100.5 per cent. This particular 
figure does not interest us very much 
as what we are working for, and what 
we are determined to get, is to have 
every plant in the Central Home system 
collect every dollar which is due it for 
service rendered. The measure of suc- 
cess we have already had leads us to be- 
lieve that this can be done. 

During the year 1919, as will be re- 
membered, there was a general increase 
of rates all over the country. The Cen- 
tral Home had its full quota of this, and 
the fact that our managers got the 
money in the face of the rate increases is 
proof positive that they were right on 
the job and working like the good men 
they are. We, of course, paid our regu- 
lar cash prize for 100 per cent standing 
on June 30 and on December 31. 

In addition to our struggle to put the 








Guthrie. ......104.1 per cent; no balance; J. E. Chambers, manager. 
Cynthiana ~....102.3 per cent; no balance; C. M. Mynheir, manager. 
Carrollton ....101.7 per cent; no balance; J. W. O’Bannon, manager. 
Owensboro ...101.3 per cent; no balance; W. T. Black, manager. 
Lawrenceburg .101.2 per cent; no balance; Gano Duncan, manager. 
Russellville ...100.2 per cent; no balance; J. E. Chambers, manager. 
Marion ..100.0 per cent; no balance; G. C. Gish, manager. 
eee 100.0 per cent; no balance; G. C. Gish, manager. 
Providence . 99.4 per cent; no balance; R. J. Counts, manager. 
ee 99.4 per cent; no balance; R. J. Counts, manager. 
Mayfield . 98.0 per cent; no balance; M. E. Tucker, manager. 
Owenton ..... 98.0 per cent; no balance; C. H. Hardesty, manager. 
Smithland . 97.0 per cent; no balance; D. H. Clements, manager. 
Maysville ..101.6 per cent; W. C. Corman, manager. 
Nicholas ..101.5 per cent; J. P. Moore, manager. 
eee 100.2 per cent; J. J. Veatch, district manager. 
W. H. Cannon, local manager. 
Frankfort ....100.1 per cent; J. C. Head, manager. 
Bowling Green.100.1 per cent; H. P. Myers, district manager. 
Paducah ..... 99.5 per cent; <. M. Veatch, district manager. 
Marshall ..... 94.7 per cent; Chester Wyatt, manager. 
Average ...100.5 per cent. 








Collection Standings of Exchanges of Central Home Telephone & Telegraph Co. for 1919. 


records have been the result of fighting 
finishes each month for 12 months of the 
year for several years past. However, 
at the beginning of 1919 we determined 
to make every plant in the system col- 
lect 100 per cent and to get just as many 
plants as possible into the “No balance” 
class. 

At the end of 1918 we had nine plants 
which did not have a dollar outstanding ; 
at the end of the year 1919 we had 13 
plants. At the end of 1918 we had six 


plants which had failed to collect 100. 


per cent of their charge during the year. 

At the end of 1919, we had two plants 
which failed to collect 100 per cent of 
their charges, and of those two plants, 
had it not been for an accident, one of 
them would have finished in the “No 
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other plants in the “No balance” class 
during the year 1920, we have deter- 
mined to get a whole lot of new busi- 
ness. In getting this business our plan 
is to obtain such business as can be han- 
dled by the plant which we already have 
built. In other words, we have had each 
manager go over his entire plant and 
find out just where he has facilities 
which are not working, with the idea 
in view of directing his efforts on those 
particular spots, to the end that each 
plant may as nearly as possible have 
every dollar’s worth of equipment bring- 
ing in its proper proportion of revenue. 

It is our purpose to encourage our 
managers and employes to accomplish 
these results by holding operators’ meet- 
ings, plant meetings, and district meet- 














February 21, 1920. 
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NEHSS ARAACO IRON 


TWISTED PAIRS 


are made of the purest commercial iron in the world; 

—cost less than copper pairs and last longer; 

—have ample conductivity for twisted pair lengths; 

—reduce cost of maintenance and prevent interrup- 
tions of service; 

—having far greater tensile strength than copper, can 
be strung up tighter and will bear more strain from 
wind pressure, ice, snow, sleet, and accidental dis- 
turbances. 


PAGE STEEL® WIRE CO. 


Sales Offices: 30 Church Street, New York 


Chicago, 29 S. La Salle St.; Detroit, Book Bite. Canadian Dis 
tributors, Taylor & Arnold, Ltd., Montreal, Toronto, Winnipeg 











_Efficient 
Telephone Service 


can be secured only by the use 
of efficient modern equipment. 
You will find such apparatus 
advertised in TELEPHONY. 








ROEBLING 


TELEPHONE 


WIRE 


Covered with the heaviest practical coat 
of spelter. Highest Electrical and Me- 
chanical Qualities. 









Hard Drawn Copper Strand 
and Telephone Cables 


JOHN A. ROEBLING’S SONS CO. 


TRENTON, NEW JERSEY 














Extra 
heavy. 
No breakable 
parts. 
Easily and quickly 
installed anywhere. 
Hold firmly. 
No soil to move or remove. 






Ask the supply salesman! 


GUND MFG. CO. 
Jay Street, La Crosse, Wis. 


** The Anchor that Anchors” 

















Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Make Your Protection 
*‘Doubly Sure’’ 


VAC-M 
ARRESTERS 


METAL 
CONTAINERS 


= Convenient 
= Economical 

= Substantial 

= Weatherproof 

= Save Time 

= Eliminate Worry 


Substantially Made 
for Long Service 


Two VAC-M Arresters of the No. I, 2, 3, 3B, 
4 or 5 types can be mounted in the container, 
protecting four lines or two pair. 


Three No. 5’s can be mounted when desired, 
thus protecting six lines or three pair. 


Write for Literature and Prices 


The National Electric Specialty Co. 
Toledo, Ohio 
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ings, and also by showing. them, through 
the circular letter proposition, just what 
the other fellow is doing and just what 
the other fellow says he is going to do. 
In other words, it is our intention to 
work up the competitive spirit to a high- 
er pitch than we have ever had it before. 
Our men and women have always re- 
sponded to the call and they will not fail 
us this year. 
Louisville, Ky. 

General Auditor, Central 
phone & Telegraph Co. 


W. M. Brown, 
Home Tele- 


To Build Telephone System in 
Tampico, Mexico. 
Application has been made by the 
Mexican Telephone & Telegraph Co. to 
the municipal authorities of Tampico, 
Mexico, for a permit to construct a tele- 
phone exchange and system in that city. 
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R. Estrado Berg, superintendent of the 
company with headquarters in the City 
of Mexico, and Engineer Gustavo L. 
Trevino, manager of the company’s ex- 
change at Monterey, are arranging the 
details for the proposed improvements. 

The Mexican Telephone & Telegraph 
Co. is said to be a subsidiary of the 
American Telephone & Telegraph Co. It 
operates exchanges in Monterey, Merida, 
Guadaiajara, Queretaro, San Luis Potosi, 
Saltillo, Guanajuato and several other 
cities of Mexico. It also plans to greatly 
extend its long distance lines. 

“We have materialized our plan to the 
point of putting up the plant in Tampico 
and are only waiting for the right time 
to proceed,” said Mr. Berg. “By May 
we will be ready to start on the work of 
tearing up the streets. The company 
will put in an underground system. A 


specially designed building will accom- 
modate the central exchange for which a 
suitable site is being sought.” 


Comparative Earnings of the Key- 
stone Telephone Co. 

The Keystone Telephone Co., of Phil- 
adelphia, Pa., has issued its comparative 
statement of earnings for the combined 
companies for the month ended January 
31, 1920, and the same month of the 
preceding year, as follows: 

For Month Ended 
Jan.31, Year 
1920. Previous. 
Gross earnings . $145,651 $131,966 
Operating expenses and 
taxes iach 
Net earnings 
Less interest charges... 
Balance available for 
dividends, surplus 
and reserve 


91,589 
54,062 
35,613 


85,654 
46,312 
29,421 


18,449 16,891 


Biographical and Personal Notes 


James C. Paxton, auditor for the 
Grayson Telephone Co., at Sherman, 
Texas, since June, 1917, has been pro- 


moted to the officé of assistant to Gen- 





Recently Promoted to As- 
sistant to General Manager of Grayson 
Telephone Co., Sherman, Texas. 











J. C. Paxton, 


eral Manager C. A. Shock. He is to be 
congratulated upon the record he has 
made in the brief period of time during 
which he has been associated with the 
Grayson company. 

Shortly after taking up his work at 
Sherman in 1917, “J.C.” installed a cen- 
tral accounting system for the Grayson 
company and established a statistical de- 
partment. 

In the fall of 1918 he entered the 
army, but as to his peregrinations in 
military service we are uninformed. We 
do know, however, that immediately 
upon his return to civilian life, he was 


back in the telephone business with 
greater enthusiasm than ever. 

He planned and inaugurated an effi- 
ciency contest on August 1, 1919, which 
has resulted in a friendly rivalry be- 
tween the exchanges of the Associated 
Telephone Companies of North Texas 
and is doing much toward increasing the 
efficiency of the commercial organiza- 
tion. 
tions and promptness and accuracy of 
reports. The contest will run until June 
1 of this year and the manager of the 
exchange winning the contest is offered 
a trip to the national convention in Chi- 
cago. Further cash prizes are offered 
other commercial employes at the win- 
ning exchange. 

“J.C.” was born in Florence, Ala., Jan- 
uary 11, 1897. His first experience in 
the telephone business was with the Ire- 
dell Telephone Co., of Statesville, N. C., 
from 1913-1916. Moving to Sherman, 
Texas, he was employed for about a 
year as bookkeeper for the Chamber of 
Commerce, from which position he re- 
signed to become affiliated with the Gray- 
son Telephone Co. 

H. A. Livermore, formerly secretary 
and auditor of the North Dakota Inde- 
pendent Telephone Co., with headquar- 
ters at Fargo, N. D., has joined the ac- 
counting group of the Northwestern 
Group of Bell companies, on the general 
auditor’s staff. 

Mr. Livermore is well known among 
North Dakota telephone men, having 
been secretary and treasurer of the North 
Dakota Telephone Association since 1915. 
He became associated with the North 
Dakota Independent Telephone Co. in 
1909 and became and auditor 


in 1915. 


Elbert G. Drew was recently elected 
secretary of the Chicago Telephone Co. 


secretary 


to succeed Walter I. Mizner, who has re- 
signed to accept the secretary-treasurer- 
ship of the Michigan State Telephone Co. 

Mr. Drew has been in the service of 
the Chicago Telephone Co. for 30 years. 
Upon leaving high school, he became a 
railroad telegrapher and train dispatcher 
on the Chicago & Eastern Illinois Rail- 





The exchanges are rated on collec- 











E. G. Drew, Recently Elected Secretary. 
Has Been in the Service of the Chicago 
Telephone Co. for 30 Years. 
road. In 1890 he came under the obs« 
vation of W. E. Bell, now commerc! 
superintendent of the American Tel 
phone & Telegraph Co., in whose offi 
he started as a stenographer. He hi: 
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LEADERSHIP 


HE leadership of Oshkosh Construc- 

tion Tools is not accidental. It is the 
logical outgrowth of forty years of pro- 
gress in the manufacture of tools that 
have kept pace with the industry. 


Two generations of workmen have used 
OSHKOSH Tools. They prefer them. 
They depend on them. They do better 
work with them. 


Write for an Oshkosh catalog today and 
order from your jobber. 


Leading jobbers and all Western Electric 
branch houses carry Oshkosh Construc- 
tion tools in stock. 


Oshkosh Manufacturing Co. 


803 Tell Street Oshkosh, Wis. 

































A” OUR EXTRA HEAVY DOUBLE 
By) GALVANIZED WIRE INSURES 
‘- HIGHEST EFFICIENCY 

LONGEST LIFE 

LOWEST COST OF UPKEEP 


It’s easy to determine, TEST IT. 


As wire will test best, so also 
will it last best and give better 
satisfaction while it lasts. 

We guarantee our. wire to con- 
form with all standard specifica- 
tions as well as to be satisfactory 
to the purchaser. 


IT’S THE ONE BEST PROVEN 
BY TEST.— TRY IT. 


Handled by most representative 
jobbers and supply houses. 


Write for samples, test and 
compare. 


om P ¢ 





INDIARA STEEL & WIRE COMPANY, MUNCIE, INDIANA. U. S. A. 
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Pacific Light & Power Co. ( 
Los Angeles, Cal 


Fibre Conduit 
now costs less 
in every way 


NDERGROUND construction costs are 

pyramiding. Everybody knows that. 
Labor is ’way up and looks as if it would 
stay there for a long time to come. 


Ceramic materials, due to war restrictions, 
advanced comparatively little until recently. 
Now, nobody knows how high they will go. 


And today, more than ever before, Johns- 
Manville Fibre Conduit is the cheapest un- 
derground duct you can use—for now even 
the first cost is lower. 


Of course, it has always been cheaper to in- 
stall, because Johns-Manville Fibre Conduit 
comes in five-foot lengths, is laid rapidly by 
unskilled labor, requires no burlap or cement 
at joints, and gives a smooth, practically 
jointless bore through which to pull the cable. 


Isn’t it well worth your while, especially 
under these circumstances, to investigate 
Johns-Manville Fibre Conduit thoroughly 
for your own use? 


Let us suggest that you send for our book- 
let, which completely covers the subject in 
accurate technical detail. 






H. W. JOHNS-MANVILLE CO. 
New York City 


10 Factories 
Branches in 63 Large Cities 


For Canada, Canadian Johns- 
Manville Co., Ltd., Toronto 


Through— 


Asbestos 
























JOHNS-MANVILLE 
Serves in Conservation 





Heat Insulations, High 
Temperature Cements, 
Asbestos Roofings, 
Packings, Brake 
Linings, Fire 
Prevention 
Products 


JOHNS-—- 
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since held the positions of chief clerk, 
claim agent, right of way agent, super- 
visor of suburban exchanges and pur- 
chasing and supply agent. In 1900, he 
was transferred to the accounting de- 
pertment as assistant auditor and. for the 
past nine years has been in charge of the 
revenue accounting work of the com- 
pany. 

Mr. Drew was among the pioneers in 
the field of promoting comradeship 
among employes, establishing one of the 
"rst employes’ benefit associations in the 
telephone field. This organization was 
later merged in the benefit plan of the 
Bell System. Mr. Drew is a lover of 
art and an artist of recognized ability. 
He has studied at the Art Institute in 
Chicago and one of his landscapes was 
accepted and placed in the “Chicago 
Artists’ Show” held at the Art Institute 
this month. He has extended his proclivi- 
ties for comraderie by organizing an art 
study club among his friends in the Chi- 
cago Telephone Co. This club now has 
7= members and a special evening class 
of 18 artist students, who are studying 
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portrait painting from life under the di- 
rection of Carl A. Buehr of the Art In- 
stitute. The club also prominently fea- 
tures camera work. 

Mr. Drew has been active in civic af- 
fairs in Evanston where he resides and 
is president of the Lake Shore Neighbor- 
hood Club. 

Fred Allen has been appointed local 
manager of the New Ottawa Telephone 
Co. at Prairie Depot, Ohio. 


Obituary. 

C. B. Hopkins, pioneer telephone 
man of the state of Washington, died 
February 4 at Rochester, Minn., where 
he had undergone an operation, follow- 
ing a brief illness. Mr. Hopkins was 65 
years old and had been more or less in- 
timately connected with the telephone 
business throughout his entire career. 

Born in San Francisco, July 18, 1855, 
Mr. Hopkins went to the Northwest as 
a boy. His father, Charles Hopkins, 


and Col. E. D. Baker, his grandfather, 
at one time United States senator from 
Oregon, were both prominent in public 
affairs in Oregon and Washington. Mr. 


Vol. 78. No. &. 
Hopkins had served as United States 
marshal in Seattle and was at one time 
in the newspaper business in Colfax. 


The first long distance telephone line 
in the Northwest was built by Mr. Hop- 
kins while he was owner of the system 
in Spokane. He later sold out to the 
Pacific Telephone & Telegraph Co. and 
had been connected with that company 
ever since. At the time of his death he 
was general agent for the company. 

Edward Bell Field, Jr., vice-president 
and treasurer of the Mountain States 
Telephone & Telegraph Co., Denver, 
Col., passed away at Hot Springs, Ark., 
February 7. Mr. Field became identified 
with the telephone company when a small 
boy, under his father’s direction, the late 
E. B. Field, Sr., who was president of 
the Mountain States company at the time 
of his death about a year ago. Mr. Field, 
Jr., was born in Chelsea, Mass., October 
31, 1874, and had resided in Denver for 
many years. He was a director of the 
United States National Bank, Denver, 
and also was connected with many prom- 
inent Denver business organizations. 


From Factory and Salesroom 


Conventions: 


Wisconsin, Milwaukee, Feb. 17-19; North Dakota, Devils Lake, 


Feb. 24-26; Oklahoma, Oklahoma City, March 9-11; Texas, Dallas, March 17-19 


Metal Container for Mounting 
Vac-M Lightning Arresters. 
“Safeguard equipment—install 
Vac-M arresters,” is the admonition of 
the National Electric Specialty Co., of 
Toledo, Ohio, in a folder describing and 

illustrating its new 


your 


ed therein, thus protecting four lines or 
two pairs. Three of the No. 5’s may 
also be mounted in the container, pro- 
tecting six lines or three pairs of wires. 

A Vac-M cast 
offered by the 


iron container is also 
National Electric Spe- 





Vac-M_ metal con- 
tainers, designed to 
simplify the installa- 
tion of Vac-M light- 
ning arresters on 
cross poles, 
pole build- 
ings. 

The Vac-M_ con- 
tainer, shown mount- 
ed on a cross arm in 
the accompanying il- 
lustration, will pro- 
tect four lines or 
two pairs of wires. 
Two No. 3 Vac-M 
arresters are mount- 
ed in the container, 
which is furnished 


arms, 
tops or 











with porcelain bush- 
ings. Vac-M_ con- 
tainers can be furnished with galvanized 
tips to protect against climatic condi- 
tions, wherever necessary. 

The container can be furnished with 
either one or two of the Vac-M arrest- 
ers, Types No. 1, 2, 3, 3-B, 4 or 5, mount- 


Vac-M Metal 


Container Mounted on a Cross Arm. 


cialty Co., with two Primo-Giant No. 
17 combustion Vac-M arresters mounted 
therein. The container is furnished 
with but one of these arresters, if de- 
sired. 

In the 


words of the manufacturers, 


Vac-M arresters assure the telephone 
man of “uninterrupted service, intact 
equipment, absence of trouble; peace of 
mind, because they protect against static, 
sneak current, etc., as well as lightning.” 

Vac-M containers are _ substantially 
made and easily mounted and are be- 
lieved to be the answer to a long-felt 
necessity. 


New Utilities Service Organization 
Formed in Kansas. 


John M. Kinkel, formerly chairman of 
the late Kansas Public Utilities Commis- 
sion, and Paul L. Grady, telephone engi- 
neer of the same commission, have 
opened up an office in the Crawford 
building, Topeka, Kans., under the name 
of The Utilities Engineering & Audit 
Co. They will give particular attention 
to the preparation and presentation of 
valuations, appraisals and rate cases. 

Mr. Kinkel, who is a member of the 
Kansas State Bar Association, served 
for seven years as a member of the 
Kansas Public Utilities Commission. H: 
is well known to every telephone mat 
in the state and they will heartily 
come his venture into this field. 

Mr. Grady came to the Kansas com- 
mission from the Illinois Public Utilities 
Commission. He received his degree i! 
engineering from the University of IlIli- 
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STUDIES VALUATIONS 


JAY G. MITCHELL 
TELEPHONE ENGINEER 


1042 W. MONROEST., SPRINGFIELD, ILL. 
SUPERVISION PLANT 





Telephone Valuations 


My exclusive time is devoted to preparing invento 
ries, appraisals or valuations of telephone properties 


Topping Valuation Company 


H. P. TOPPING, Valuation Engineer 
KANSAS CITY, MO. 





“Typewrites” names, ad- 
dresses, and rates on bills. 
1000-1500 an hour. 

Ask for Catalog 
906 West Van Buren St 
CHICAGO 

















FOWLE and CRAVATH 
ENGINEERS 
Electrical — Illuminating — Mechanical 
Monadnock Block, Chicago 


Frank F. Fowle James R. Cravath 








EDWARDS AND JOHNSTON 
Eleetric, Gas, Water, Heating and sae 
phone En 
Accounting, Appraisals, Rate Inv 
Supervisien, Management, Plans rr Esti- 
lw; Utility properties. bought and sold, 
. 4. EDWARDS and J. K. JOHNSTON 


Lemcke 
INDIANAPOLIS, IANA 















OBS) TELEPHONE 


PRACTICE 


PAPER $1.5@—CLOTH $2.25 
. Postage 8 cents 
HARRY E. HERSHEY 
Morgan &Van Buren Sts., Chicage 








ww. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 
Can arrange a moderate amount of financing. 


617 Commerce Bldg. Kansas City, Mo. 


Inventory Appraisal Evaluation Reports 
E. T. BUSSELLE 
CONSULTING ENGINEER 


625 Market St., SAN FRANCISCO 
485 State St., SALEM, ORE. 


Engineering Accounting Rate Investigations 








CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Blvd., Chicago, III. 
Telephene Wabash 5212 





TELEPHONE ACCOUNTING 
"COFFEY SYSTEM” 
The Independent Standard 


Coffey System and Audit Co., C. P. A. 
Indianapolis, Ind. 


Exclusive Tecephone Accountants 








GUSTAV HIRSCH,M.LE. 
CONSULTING ENGINEER 
COLUMBUS,OHIO 


Apprai a! Constru: tion Reports 








DOW 
TELEPHONE 
BRACKETS 
Get Subscribers 
Dow Wire & tron Works 
Incorperated 
Louisville, Ky. 





\ hed 
VILLE 






















Made 
in sheets 
rods tubes and 
special. shapes. 


BEST FOR TELEPHONE USE 
TheContinental Fibre Co. of fiwi'a« 








a Detects trouble without 


opening the line. Used by 
thousands of telephone 
companies. Sent on trial. 


Write before buying any other 


STEWART BROTHERS 


Ottawa, Ill. 














A comple‘e stock of 
KELLOGG TELEPHONES 
TELEPHONE SUPPLIES 


NORTHWESTERN ELECTRIC 
EQUIPMENT COMPANY 
. Saint Paul and Dututh, Minnesota 





Rebuilt Telephone Equipment Co. 
4021-27 W. Kinzie St., Chicago 


Rebuilt Telephones, Switchboard 
Accessories and Supplies 


Write us your specifications, we will make it 
well worth your while. 











ALISCO 
ANCHORS 


made in 3 styles 
or any size 
OICKE TOOL CO, 


$} BROADWAY NEW YO 
LD COLONY BLOG. ENicaoo 
























Back to Nature—Use 


Chapman Lightning Arresters 
and drain your lines of lightning as nat- 
urally as catch basins drain a street of 


MINNESOTA ELECTRIC CO. 
j 908 Second Ave. So., Minneapolis, Minn. 


Star Expansion Bolts 
Where Safety is concerned 
the Best is none too good. 


147-9 Cedar Street 120 West Lake Street 
NEW YORK CHICAGO 














KNOW THE TRUTH 


‘onstantly rising costs demand that 

you Manage your business with facts. 

Bowdle Accounting System 
Cerro Gordo, III. 








LOWELL INSULATED WIRE CO, 
LOWELL, MASS. 


RUBBER COVERED WIRE 
BARE & TINNED COPPER WIRE 
MAGNET WIRE. 


ROME WIRE Co. "O™* 











VARNEW 


> TELEPHONE SUPPLIES : 


VARNEY ELECTRICAL 
SUPPLY CO. 











The advertisers on this 
page will render you 
prompt, efficient service 

















FOR YOUR CONVENIENCE 
WE CARRY A STOCK OF 


LJ * 


TELEPHONES 


NORTHERN’ ELECTRIC a: 
Minneapolis St. Paul 





aa. ss 


KESTER on! 


Chi Solder Co. es0LBER 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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nois in 1908 and since that time has had 
a wide experience in telephone rate work. 

This firm should prove to be a valu- 
able asset to the telephone companies in 
the Southwest in their endeavor to se- 
cure rate increases. 


New Magazine and Year Book for 
Electrical Jobbers. 

“The Jobber’s Salesman,” a monthly 
magazine for electrical jobbers and their 
salesmen, and “The E. M. F. Electrical 
Year Book,” a combined electrical en- 
cyclopedia, trade directory and dictionary 
will be published by the Electrical Trade 
Publishing Co., which has just recently 
been organized and has its headquarters 
at 1018-1024 So. Wabash avenue, Chi- 
cago. 

Howard Ehrlich, formerly managing 
editor of the Electrical Review, is presi- 
dent and editorial director. Charles W. 
Forbrich, formerly secretary and _ treas- 


TELEPHONY 


urer of the Western Electrician and gen- 
eral advertising manager of the Inter- 
national Trade Press, Inc., is vice-presi- 
dent and treasurer. Frank A. Merkel, 
who was associated with the Electrical 
Review for 22 years and as advertising 
manager since 1919, is secretary and gen- 
eral manager of the company. 

The mission of “The Jobber’s Sales- 
man,” will be, fundamentally, to educate 
the salesman, to explain to him the many 
complexities of distribution of electrical 
supplies, but beyond all to increase his 
personal efficiency—to make him a better 
salesman. 

“The E. M. F. Year Book” will com- 
bine in a single volume a complete com- 
pendium of electrical information. The 
matter will be arranged alphabetically 
and in a manner that will make it an in- 
valuable guide to manufacturers, dis- 
tributors and electricity and 
electrical equipment. 


users of 


Vol. 78.. No. 8. 


Diversity of Transactions Made 
Over the Telephone. 

“Send me two pounds of sugar and a 
pound of butter.” 

“All right, ma’am,” 
grocer’s clerk. 

“And Tl give you $500,000 for the 
leases,” another person, talking 
over the long distance telephone from 
Pittsburgh, Pa., to a Dallas, Texas, oil 
lease speculator. 


answered the 


says 


This shows the extremes to which tele- 
phone business transactions go. On the 
one hand less than a dollar’s worth of 
groceries; on the other a half-million- 
dollar deal. The man who wants three 
big steam boilers and wants them at once 
telephones his order to a Dallas machin- 
ery house. Another who wants two car 
loads of some other commodity also tele- 
phones for what he desires. It is a fact 
that a Dallas county farmer sold his en- 
tire crop by telephone. 








OPPORTUNITIES (Continued From 


Page 35) 











WANTED—A telephone’ engineer 
having some operating experience and 
experience in the valuation of tele- 
phone properties.» Salary $3600 per 
annum Address 4000, care of TE- 
LEPHONY. 


WANTED—An _ experienced local 
chief operator for a small exchange, 
six position board light system, with 
all automatic features such as ring- 
ing, listening, etc. Modern building in 
lowa. Address 4030, care of TE- 
LEPHONY. 


WANTED—=3 or 4 experienced line- 
men for a large and fast growing In- 
dependent Telephone Company, in 
Central Illinois, by March Ist, 1920. 
Good wages and steady work. Address 
4026, care of TELEPHONY. 


WANTED—A _ good telephone ac- 
countant; one capable of working out 
all reports. Northern Indiana. Address 
4028 care of TELEPHONY. 


WANTED—Wire chief and switch- 
beard man; common battery; one who 
understands shooting outside trouble; 
location Indiana. Address 4029, care of 
TELEPHONY. 


WANTED—Experienced telephone 
man for manager of exchange of 300 
subscribers. Married man, whose wife 
could take charge of Central Office, 
preferred. Address—Casper Olson, 
Hollandale, Wis. 


WANTED—First class man _ for 
construction and maintenance for 
Independent Telephone Plant in lowa, 
1,500 common battery and 500 local 
battery stations. Steady position and 
good pay for the right man. Address 
3999, care of TELEPHONY. 


WANTED—AII around man to keep 
up magneto telephone system of about 
300 subscribers. State wages wanted 
per month. Good, steady position for 
the right party. Write Crosby Tele- 
phone Co., Crosby, Texas. 























| neering. 


| installment plan. 





WANTED—Several telephone engi- 
neers to assist in inventory and ap- 
praisal work with a large Bell Com- 
pany. 
cluding equipment and toll line engi- 
i Address I. A., 
TELEPHONY. , 





WANTED—Three 
cable splicer—long jobs. Charleroi 


Tel. Co., Charleroi, Pa. 


POSITIONS WANTEI 


PRACTICAL telephone man wants 
position by the 15th of March or Ist 
of April. Anything from switchboard 
to heavy construction. Married. 
Wife is experienced operator. Minne- 
sota, lowa, or Nebraska preferred. Ref- 
erences furnished if required. Ad- 
dress 4024, care of TELEPHONY. 


_ FOR SALE — 


FOR SALE—34 interest and man- 
agement of Telephone Exchange near 
Mitchell, S. D., county seat town, 230 
city subscribers, switching 325 rural. 
Kellogg and Monarch equipment. 
Plant rebuilt last year; 13,000 ft. cable, 
25x40 2-story building, brick and stone. 
Office and work room below, modern 
living rooms upstairs. A _ real bar- 

















gairi. Owner has other interests and | 
For full parti- | 
culars write J. J. Bollinger, Bridge- 


is willing to sacrifice. 


water, S. D. 


FOR SALE OR TRADE—Telephone | 


exchange ; $6,000 income per year. Lo- 
cated in Kansas. 
Address 
care of TELEPHONY. 





FOR SALE—Copper, cable 


$5,000—snap. Box 187, California, Pa. 


Other positions also open, in- | 


care of 


all-around Inde- | 
| pendent men for C. B. plant, $115; one 





May be bought on | 
mm DB 44 


C. B.| 
plant that cost over $27,000, less than | 
{ care TELEPHONY. 


FOR SALE TELEPHONE PLANT 

Gross income, $7,000.00 per year, from 
240 telephones, and toll commissions. 
Operating expenses $2,500.00; this pays 
10% on $40,000.00. Sacrifice price: 
$15,000.00. Located Southern Okla- 
homa. Address 4006, care of TE- 
LEPHONY. 


FOR SALE—Telephone exchange in 
northeast Kansas, Nemaha Co. Chiefly 
Kellogg equipment, all in good shape; 
income of better than $5,000.00 per 
year. Price $14,000.00 with easy terms, 
and a bargain at this price. Poor 
health, my reason for selling. Ad- 
dress 4019, care of TELEPHONY. 





FOR SALE—Entire County, Two 
Railroad Town Exchanges, Popula- 
tion seven and twelve hundred. New 
Kellogg equipment. 53 miles toll line. 
Rates $2.25 & $3.25 city, and rural 
switching at 75c. Fine schools, good 


churches, great people, and nice cli- 


mate. No competition, nor friction. In- 
ventory over $23,000, but $17,500 will 
catch it if caught immediately. Goo: 
reason for selling. Address Box 287, 
Matador, Texas. 





WANTED—To buy a small telephone 
exchange in California, or an interest 
in one. Would accept position in an 
exchange. Address 4035, care of TE 
LEPHONY. 





WANTED-—Several hundred _ tele- 
phones with” biased ringers, prefer 
Sterling manufacture. Address 4027, 
care of TELEPHONY. 





WANT TO BUY FOR CASH—Tel: 
phone Exchange of 400 to 1,500 su 
scribers or more, I prefer WISCO 
SIN, IOWA or NEBRASKA, but w 
consider other good locations. Gi’ 
full data, no fancy price will be pa‘ 
for JUNK, but all CASH for anythi 
worth the money only. Address 40 








